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Docket Control Center
Arizona Corporation Commission
1200 WestWashingtonStreet
Phoenix. Arizona 85007-2927

T-04036A-07-0108

Re: Frontier Communications of America (T-04036A) Application for
Certificate of Convenience and Necessity to Operate as a Facilities-Based
Competitive Local Exchange Carrier in the State of Arizona

Dear Commissionersand staff:

Enclosed please find an original and 13 copies of the application of Frontier
Communications of America ("FCA") for a certificate of convenience and necessity to
operate as a facilities-based competwve local exchange carrier in the State of
Arizona. FCA is seeking authority to operate within Qwesfs service territory
statewide in Arizona but, as relieved in its proposed tariff, will initially confine its
operations to the following Qwest exchanges: Cottonwood, Flagstaff, Joseph City
Payson, Prescott, Sedona, Williams and Winslow

Please direct any oommunieations regarding this application to me at 801-256-9560
at P.O. Box 708970, Sandy, UT 84070-8970, or at chuttseI@czn.com

Sincerely

Curt Huttsell. Ph.D
Manager, Government and External Affairs

WEW APPUSATIUN

Arizona Corporation Commission

DOCKETED
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ARIZONA CORPORATION commlsslon

Application and Petition for Certilkate of Convelnimulce and Necessity to Provide
Intrastate Telecommunications Senviees

Mail original plus13 copies ofcomupletedapplication to For Docket ComMon Only
(Please Stalnnp Here)

Docket Control Center
Arizona Compcntion Commission
1200 we Washington Street
Plweluili. Arizona 85007-2927

'mAxizcnaasanlniewwdulmlguesldlelr,AOSI3uu~/idea;
orasthepmuviderofotherteiecolnumummicnticnservices

Type ofService

Date Docketed

Type of Service

Docket No Date Docketed

07/07/06



(A-3) The d/b/a ("Doing Business As") name if the Applicant is doing budnas under a name diffarunt NuM that
listed in ram (A-2): NIA

(A-4) The name, address, telephone umnunba (including area code), fslosi:nluile nnmbenr (including area code), and E-

mail address of mc Applicant's Management Cclutact:

cumunseen. re.
FlwlMu Culnmulniadiolu oIArlluu'lca
P.O. Box708970
8"I"l!» UT a4nv04910
Pllluuncs 101-256-9560 Fax: s01-zss-sm

E-MM: chutiseléhcmncom

(A-5) The name, 1ld¢lwss. telephone nunnber (includingarea code), facmimnilenumber (including area code), and E-
mail address of the Applicant's Attorney and/or Consultant:

Kat Snwillu Elf.
lhnunlier Culnlnlunllonn ofAmzrln

ws maun ma.
mow-mn. my ssa¢4
Plume: ssz-491-sea Fw 952-491-5577
E-MII: K=lavlll¢@cm.com

(A-6) The name address, telephone numuuba' (including area code), facsimile rumba' (including area code), and
E-nnail address of the Applicant's Complaint Contact Person:

Bllimn Slmlduu
Fielder Colnmwllmllcawilnnl ofAIlm¢du1
3124 Studsion Hit Rod
Klngzmlal, AZ16401
Plain 8004054290 Fu: 8773718-1431
E-MII: B!llmlders@mu\.con\

Foreign

xx

(A-7) What type oflegad entity is the Applicant? Mmk the appxuqamiate box(s) Md category.

Solepwwiefofship

P@u1ne:slmi4>: Lilunited, General, Arizona,

Lilnnitd Liability Cnunpany: Arizona, Foreign

Corporation: "S", "C", Non-protit

Other, specify:

(A-8)

3.

Please include "Attack»hnnentA " :

Attaclnnnent "A" ME! include the following iznfounation:

l . A copy of the Applicant's Certificate of GoodStanding as a domestic or foreign compotation, LLC, or
other entity in Arizona

2. A list of the names of all owners,partners, limited liability ceuntzpany managers (or if a member
managed LLC, all menuibers), or eoupontion oificas and directors (specify).

Indicate percentages ofownarsahip of each personlisted in A-8.2. N/A

- 1 1 1 I

07/07/06

i

I



(A-9)

2.

Includeyour Ta1riH` as "Attacllnuult B".

Your Teuili m3;_3_lmcludc the following information :

l . Proposed Rates and Charges for eachservice offered (reference by TariRlpage number).

Ta1ril'fMaxinmnn Rateand Prices to be cbrnrged (reference by Tauriifpagenumber).

3. Terms and Conditions Applicable to provisionof Service (reference by Talwiifpagenumber).

4. Deposits, Advances, and/or PrepaynoentsApplicable to provision of Service (referenceby Trnilfpage
number).

5. The proposed fee that will be cbruged for returned checks (reference by Tariffpage number).

(A-10) Lndicute the geogranphiomarket to be served:

Statewide.(Applicant adopts statewide map of Arizona provided with this application).

O1!xer. Dwcaribe and provide a detailed map depicting thearea.x

Pleasesee Attachments B-1 (MAP) lad B-2 (D°l¢l'iP*i°II of Geographic Market).

(A-l1) Indicate if the Applicant or any omits officers, dilreclors, paxtnws, or managers has been or axe currently
involved in any carnal or infoanual complaint proceedings Pauling before any state or fcderd regdatory ccmmisdon,
administrative agency, or law enforcanent agency. No.

Describe 'm detail any such 'mvolvanent Please make sure you provide the following information:

1. States in which the Applican! has been orig involved inpwceedings.

2. Detailed explanations of the Substance of the Compladnls.

3. Conmmnission Ordezrs that resolved any and all Complaints.

4. Actions taka by the Applicant to remedy and/or prevent the Complaints firm re-occurring.

2.

(A-12) Indicate if the Applicant or any of its oiiicers, directors, Partners. or managers has been or are currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by any
admiitiistrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years. No.

Describe in ddail any such judgments or convictions. Please make sure you provide the following
infonnation:

1. States involved in the judgments and/or convictions.

Reasons for the investigation and/or judgment.

3. Copy of the Court murder, inapplicable.

(A-l3) Indicate if the Applicant's custnunexs will be able to access dtemative toll service providers or resellers via
l+lOlXXXX access.

X Yes No



No

(A-l4) Is Applicant willing to post a Perfoutwnnsnce Bend? Please clzueck appmpmiate box(s).

For Lour Distance Rmellas. a $l0.000 bond will be reccnmmneuded for those resellers who collect
advances, prepalvments or deposits.

Yes

If "No", continue to question (A~»l5).

For Local Exchange Resellers. a 325.000 bond will be reccmmendecl

Yes N o

If "No", ccmmtinue to question (A-l5).

For Facilities-Based Providers ofLonxz Distance. a 8100.000 bond will be recommended.

Yes N o

If 'No', ccminue to question (A-l5).

x For Facilities-Based Providers ofliocal Exchange. a $l00.000 bond will be recommended.

Yes X N o

If any box in (A-l4) is uuaxtked "No", continue to question (A-I5).

Note: Amounts ate cumulative if the Applicant is applying for xncne Ilion one type of service.

(A-15) If any box in (A-14) is nnenrked "No", provide the following infoumaticm. Clarify and explain the Applicant's
deposit policy (refaeace by tari1&` page rumba). Provide a detailed explanation of why the Applicant's superior
linancid position limits anyxislt to Arizona eonsumeré. As sctforth in its draft AZ C.C. TaliENo. 2 in Sections
2.4.2 and 2.4.3, FCA will neither collect deposits or require payxnents in advance. In addition, FCA'l parent
company, Citizlexms Communications Company, la llnancially sound as deununonNraMed by its 2005 Annual
Report (10-K), which may be obtained by going to the follonndlng link:

<http://www.czn.com/documents/Citizens2005-AR-10Kpdf>

(A-16) Submitccpiesd8dlvitsdpublicadonthattheApplicalmhas,aslequi1red,p11bli$edlegdnn&ccdthe
Applicaiun'md1ecnnMuvllharetheApplicaMisrequestimgamlthuuritytopmuwidesuvice.

Note: ForResellus,dxcApplicanmmm1stcuuuplucandsubmitanAEdatvitdPublica¢innFolmasAmaci:4unlent"C"
bdeueSt£purupal:usandim1siblupon. R 'to8\eCouun1uui:lsinum'swsbdte 'LcplNoEceMIlaid(Nevlnspape
nnf<»¢nn»u¢g,smpkugaueuwanaAma¢~it°fpubu¢auon). Fa'Fadli§es-Based Service PWvidel:s,theI~leauring
DividcuwilladvisetheAppliomlioftlmdslwtedlthel1amilugadG1epublicliMondlngalno&oe. Donotnublishlezal
zwdoeorilea&dawitsdnubJicationunltilwl1meadvisédtodosobvd\oHellwiunzDividon.

(A-17) Indicate if the Applicant is a switchless reseller of the type oftelecommunications services that the Applicant
will or intarlds to resell in Arizona:

I

Yes x No

If "Yes", provide the name of the company or companies whose telecommunications services the Applicant
resells.

I



(A-l8) List the States in which the Applioimt has had m application approved or denied to offs
telecommunications saviecs similar to those that the Applicant will or ilnitelnds to Alfa in Arizona: None.

H9891 If the Applicant is omrently approved to provide telecommunications saviees that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Couumuission ("PUC") of each
state that granted the amhodzzation. For each PUC listed provide the name of the contact person, their phone nulmbar,
mailiing addirasinoludingzipcode, ande-xnui1il address.

FCA has obtained flcillfleil-based authority to provide local exchange services in California, Idaho,
Montana, Nevada land Dngotm.

(A-l9) List the States in which the Applicant vwtwtly otliars telecommunications services silnnilar to those that the
Applicant will or intaxds to haifa 'm Arizona. None.

Ngtg; If the Applicant cmrezntly provides telecommunication services that the Applicant intend's to provide in Arizona
in six ormore states, excluding Arizona, list the states, lftl1e Applicantdoesnot currartlyprovide
telecommunications services tea! the Applicant iintcndls to provide in Arizona in five or less states, list the key
pellsommel enuuploycd by the Applicant. Indicate each eau:ployee's name, title, position, desuipiion of Illeilr work
expaiaice, and years of service 'm the telecommunications services industry.

Please Mer to "Attachment C" for a lilt of FCA'l key personnel.

(A-20) Listthenamesardadd1'essesofanydtemaHveprovidersofthe sa'vicethatazeedsosl$liataofthe
teleeomnmunications company, as defined in Rl4-2-801. None.

(A-21) &e&h1ueifynuwisrhtnadaptlsjrclrp&dnulstdmmtthatMsavioellaslliudybemcllmliiedas"very . . . . .

D=¢isi==n#6411s RucidLcngDistlmue

D¢ddnlm#64l78 Rmlanac

ne°id¢n#s4178 FadliEaBasedI.cngDidllmuce

x D=°i»ium#s417s FlcililiesBlsedI.EC

B- FINANCIAL INFORMATION

x

(B~l) Indicate if the Applicant has iinamcial statements for the two (2) most scent years.

Yes No

If"No," explain why and give the date on which the Applicant began operations.

4

I

I

I
I

I





SERWCES

(C-1) Indicate ifthc ApplicanM has a resale agrewnent 'moperation,

Yes X No

If "Yes", please reisrence the resaleagewnmz by Commission Docket Nunuba or Commission Decision
Number.

D. FACILITIES-BASED LONG DISTANCE ANWOR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

No

(D. l) Indicate if the Applicant is currently selling facilities-based long distance telecommnmicaticms services
AND/OR facilities-based local exchange telecommimications services in Arizona. This Stan applies to an Applicant
requesting a geographic expansion of their CC&N:

Yes X

If "Yes," provide the following information:

1. The date or arpproxiinate date that the Applicant began selling facilities-based long distance
Wle W ons services AND/OR facilities-based local exchange telecommxmications services in
Arizona.

2. Identify the types of facilities-based long distance telecommunications services AND/OR iucilities~
based local exchange teleconnimimicaticns services that the Applicant sells in Arizona.

lf"No," indicate the date when the Applicant will begin to sell facility»based long distance
telecomznunicaticns AND/OR facilities-based local exchange telecommunications services in Arizona.

FCA intends to begin offering facilities-based local exchange telecommunications services during the
2nd Quarter of 2007.

I

E. FA S-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERWCES

( E - l ) Indicate whelLhelr the Applicant will abide by the quality of service standards that were approved by the
Commission 'm Cuncmnission Decision Number 59421 :

X Yes N o

07/07/06

l





I certify that if the applicant is an Arizona corporation, a current copy of the Articles of
Incorporation is on File with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing from the Commission. If the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. I certify that dl
appropriate city, county, and/or State agency approvals have been obtained. Upon sisnills of this
application, I attest that I have read the Commission's axles and regulations relating to the regulations
of telecommunications services (AAC. Title 14, Chapter 2, Article ll) and that the company will
abide by Arizona state law including the Arizona Corporation Commission Rules. I agree that the
Commission's rules apply in the event there is a conflict between those rules and the company's
tariff; unless otherwise ordered by the Commission. I certify that to the best of my knowledge the
information provided in this Application and Petition is true and correct

(Signature of Authorized Representative)

v//<4/6v
(Date)

Cuv'l' Iwo; \\
(print Name of Authorized Representative)

/Ana 6<,v~+,a Et*-¢v»sf A44
(Title )

SUBSCRIBED AND SWORN to before me this day of ';f<»éT"fl?1-' 2<0f>7

My Commission Expires 9-/3:





Certificate of Good Standing

Frontier Communications of America
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STATE 01= ARIZONA

Office of the
C O R PO R AT I O N  co 1v 1m 1ss1o n

CERTIFICATE OF GOOD STANDING

To all to whom these presents shall came, greeting:

I, Brian C. McNeil, Executive Director of the Arizona Corporation Commission, do hereby
certify that

***FRONTIER CUMMUNICATIONSOFAMERICA, INC. *i*

a foreign corporation organized under the laws of Delaware did obtain authority to transact
business In the State of Arizona on the 31st day of March 1994.

I further certify that according to the records of the Arizona Corporation Commission, as
of the date sat forth hereunder, the said corporation has not had its authority revoked for
failure to comply with the provisions of the Arizona Business Corporation Act; and that its
most recent Annual Report, subject to Ute provisions ofA.RS. sections 10-122, 10-123,
10-125.& 10-1622, has been delivered to the Arizona Corporation Commission for tiling; and
thatthe said corporationhas not med an Application for Withdrawal as of the date of this
certificate.

This certificate relates only to the legal authority of the above named entity as of the date
Issued.. This certificate is not to be construed as an endorsement, recommendation, or
noticeof approval of the entltyk condition or business acdvMes and practices.

IN WITNESS WHEREOE lava nor unto sat my hand and affixed
the official seal of the Arizona Corporation Commission. Dona at
Phoenix, the Capital, this 12tn Day of October, 2006, A. D.

11e #/7943•

Executiv Directer

CORPs

.<>** '
38
3

"Dn'A1° Dlus .
o691 1912 , \\~ Order Number: 96171



Certificate of Incorporation

Frontier Communications of America



Slate of Delaware

Ofice of the Secretary of State PAGE 1

EDWARD .I » FREEL. SECRETARY OF STATE OF THE STATE OF

DELAWARE. DO HEREBY CERTIFY THE ATTACHED [S A TRUE AND CORRECT

COPY DF THE CERTIFICATE OF INCORPORATION OF "CITIZENS

TELECOMMUNICATIONS COMPANY". FILED in THIS OFFICE ON THE FIRST

DAY OF JULY.  A.D,  1993,  AT  9 O'CLOCK A.u

Edward I. Fred, Secretary of State

AUTHENTICATION

2342881 8100

950002579

7363667

01 - 05 - 95



|

sm: DF DELAUXFE
SECRETARY OF STATE

DIVISION DF CORFORATIO"S
FILED 09:00 AH 0//01/1993

sarazssss - 2342581

cennncns DF INCORPORATION

cmzsus TELECOMMUNICATIONS COMPANY

The name d the corporation is Citizens TelecommunicationsFIRST:

Canpany.

SEGOND' The address d its registered office Is in Kant County, Dolswansat

so Loockerman Square, Suite L-100, Dover, Delaware 19901.

ThenuneditsregistersdagmtatsuchaddressisThoProntlce-Han

Corporation System.»lnc.

The purpose Cr the corporation is to engage in any lawful act or

for which corporations may be organized under the Genera! Corporation Law d

THIRD:

Thetotd number shares dcapiWstockwhidmthe corporation

shat have authority to issue Is one hundred (100) shares of common stock. $10.00 par

value per share.

FIFTH: The name Md address of the inoorporata is:

Ch8r1es J. Weiss

Ddawaru.

FOURTH;

High Ridge Park Stamford
Stamford. CT tests

SIXTH: The Powers of the incorporator terminate upon the Ming cf this

oeniicaae ofinoorpaetion. The names and addresses d me directors who are to serve

until the first mud meeting of stockholders or unt11 their successors are eaeoneo and

qudiiy ere:



High Ridge Pam
saamnnfu. CT 06905

D8rylA Ferguson Hf Ridge Park
Stamford. CT cases

Donald K Roberson High Ridge Park

SEVENTH: In addition to the Powers confered under the General Colporatian

Law. the bow of diraaors shall have power to adopt, amend, or raped the by-laws d

ElGH'l'H: Subject to my contrary provision d the Generali Corporation Law

thoboolcsdthe corporation maybekoptatsuchpIaceaplaoes,witI1inorwithouttho

State of Ddavvare, as may be designated from time to time by the board d directors or

in the by-laws or the corporation

The election of dirodors need not be by written ballot M08 the by-

laws d the corporation shall so-provide

To the fullest extent permitted by Section 102(b)(7) dtho Genus

Corporation Law d the State d Delaware, as amended from time to time, or In

analogous provisions of successor law, there shall be no liability on any pan of any

director al the corporation to the corporation or its stockholders for monetary damages

fa uieaal of lldudafy duty as a director



Any roped or modification d the foregoing paragraph shall not adversely afield

any right or protacdon of a Director or the Corporation existing hereunder with respect

to any ad or omission occurring prior to or at the time or such roped or modification

ELEVENTI4: The corporation rasewes the right to amend, alter. orange or repoai

any provision contained in this Certificate or Incorporation, in the marrrrer now or

heroafta prescribed by law. and all rights conferred herein upon stockhddsrt and

directors are granted suorect to this reservation.

TWELFTH: The corporation may indemnify orlicers, directors, employeesland

argents to the fWlest eaaent allowed by Section 145 d the Gerard Corporation Law.

I, THE UNDERSIGNED, beingthe incorporatorherairlbefore named,do mice dis

Catilioate for Me purpose or forminga corporation, pursuant tothe General Corporation

Law of the State of Delaware; and intending that this be an anlmovvledganerlt within the

mains of Section we or the General Corporation Law. have exec red mis document

on June to. s9sa.

'c8h§le{J. weir



Certificate of Merger

Frontier Communications of America



Secretary of State
Division of Business Services

312 Eighth Avenue North
Floor. William R. Snodgrass Tower

Nashville, Tennessee 37243

UAT la:  05/02/05
EQUEST NUMBER:

.ELEPHONE 8615)
r=b:LE 0 4 /  7 / O 5

FFECTIVE DATE/TIME:
ONTRUL

5447-0557
CONTACT; 741-2286

DATE/TIME: 1158
04/27/05 1630

NUMBER: 0278200

FRONTIER COMMUNICATIONS OF AMERICA INC
THREE HIGH RIDGE
STAMFORD, CT 06905

FRONTIER communIcAT10ns OF AMERIQ4.
OTHER DOCUMENT INC

THIS WILL ACKNOWLEDGE THE FILING OF THE A
EFFECTIVE DATE AS INDICATED ABOVE v 'ACHED DOCUMENT WITH AN

ON DATE

RECEIVED

{'tOTAL PAYMENT 4 RECEIVED

RECEIPT NUMBER
ACCOUNT NUMBER

&4)-a'
RILEY c. DARNELL
SECRETARY OF STATE
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CERTIFICATE 0* mzncnn

FRDNTWR co1»u~m1~ucAn s OF MWRICM mc
NEW NORTH 1n;co1\n|u#~ucA'r|oxs. WC-» ad

NEWOP connwumcan »ms CORPORATION

u n z n v s c om A row colunnuw

Punulm w Title 8, Secdnn 252(c) of the Delurane Genet! Coupon
Swains 180.1103 ma 189.1104 of!b¢ Wnscomlilr
courpurWunsn a m e d the Ml

14=.»h.¢» o»=»°~=»i==» Liv, the1===d=I=iv=¢d
owing Ceufiiean of merger

w r r u z s s z r l l  m A :

WHEREAS. Fxnmlirz Cnluvmuunicstions of ea, IM- ("l'CA") is l compendiumduly
orgaaiadon August 19, 1992, faiNing andi good sundiugunmielrzbe laws of the State
ofbdacware, and

M 8,NwNu1MTdaq @ Inn- k¢¢0|,m5°"¢
orilni:zadouh1y30, 1996, aistinglmdixlhood ltnuriiugunderrhelaws d'!heSul¢zof

WI-I3EAS,N¢wOpColnnmumiw6vusCu ("N0CC")i"=°Ip°n=i°l\411h'
o:'pnizedonMay9. 1995,mli¢1n¢llldin ¢Hl&ng ¢ WIviof SM¢d
N¢w.York,md

WHBRBAS,G\izms Teleco4m1mic|6on4Comnpany("C'l`C")in companion duly
oagaxizedonlulyl, 1993,e:is§ngaM'm odst|nndi1¢\|nda\1'»elanvsof|JxeStanof
D¢llwl:u,isquaiiidbeoundlictbudnas m4 in¢°°a¢main;\»na=nh¢1»w=au»
su¢»°fn¢wy°rk¢ns wi¢°¢¢¢i»,m¢

WIEREAS. an\heda1eoft1xisCali!i }ofMergn'.thnaMnnnubaofshaxsof
min! 9Iocko£PCA,NN'll,NOCCal§CTCissundalndafm&mdix\glsset lvuihbelow

£A$l 8¢8¢°fDg,¢mI50fpCY_]qNT_Ngc(;_lnllg1~€¢,¢,§!i!
awugwus 1°m=m=m.»umszh¢r»°fvlnn1=r;=FcA.nz4r,==udnoccin:ncrcin
Incordancewilhthaqaplicable laws of¢\§ SUns of bdnvan, Now Ynrrk lmdwiscnnsin

in-aa-a. nw- ¢:ru=v
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Frontier Communications of America, Inc AZ C.C. Tariff no. 2
Original Title Page

FRONTIER COMMUNICATIONS OF AMERICA, INC

ARIZONA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, mgulations, and rates applicable to
telecommunications sewlces provided by Frontier Communications of Amen'ca, Inc. This
tariff applies for services furnished within the State of Arizona. This tariff Is on tile with
the Arizona Corporation Commission, and copies may be Inspected, during normal
business hours, at the Company's principal place of business

Issued Effective

Issued by: Vice President Regulatory
180 South Clinton Avenue. Rochester, NY 14646
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Original Page 1

CHECK SHEET

SECTIOWPAGE REVISION SECTIOWPAGE REVISION

Title Page
1
2
3
4

1-1
1 -2
t -3
1 -4
2-1
2-2
2-3
2-4
2-5
2-8
2-1
3-1
3-2
3-3
3-4
4-1
4-2
5-1

Original *
Original *
Original *
Original *
Original *
Original i
Original *
Orfginal I
Original*
original *
Original *
Orlglnal n
original *
Original I
Original 4
Original i
Original |
Original o
Original *
original *
Original *
Origlnal *
Original *

* Included in this tiling

Issued: Effective:

Issued by: vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14B46
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Frontier Communications of America, Inc. AZ c.c. Tariff No. 2
Qrlqinal Page 2
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Issued: Effective:

Issued by: Woe President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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Frontlar Communications of America. Inc AZ C.C. Tariff No. 2
Original Page 3

CONCURRING CARRIERS

CONNECTING CARRIERS

OTHER PARTICIPATING CARRIERS

EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below

(C) - To Signify Changed Regulation

(D) - Delete or Discontinue

(I) - Change Resulting in an Increase to a Customers Bill

(M) - Moved From Another Tariff Location

(N) - Indicates new rate or regulation

(R) - Change Resulting in a Reduction to a Customer's Bill

(`I') - Change in Text or Regulation But No Change in Rate or Charge

Effective

Issued by: Voe President Regulatory
180 South Clinton Avenue. Rochester. NY 14646



Frontier Communications of America. Inc AZ C.C. Tariff No. 2
Original Page 4

TARIFF FDRMAT

Sheet Numbering - Sheet numbers appear in the vvp°r right comer of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets
14 and 15 would be 14.1

Sheet Revision Numbers - Revision numbers also appear In the upper right comer of each page. These
numbers are used to determine the most current sheet version on file with the AZ c.c. For example, the
4th reused sheet 14 cancels the 3rd revised sheet 14

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level

2
2.1

2.1.1A.1
2.1.1.A.1.(a)
2.1.1A.1.(8)J
2.1 .1A.1.(8).l.(i)
2.1.1.A.1.(8).l.(i).(1)

Check Sheets - When a tariff filing is made with the AZ C.C., an updated check sheet accompanies the
tariff filing. The check sheet lists the sheet contained In the tariff, with a moss reference to the current
revision number. When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this page if these are the only changes made to it G.e., the format, etc. remains the same, jun revised
revision levels on some pages)

Issued Effective

Issued by: Vice President Regulatory
180 South Canton Avenue, Rochester. NY 14646
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Frontier Communications of America. Inc AZ C.C. Tariff No. 2
Section 1

Original Page 1

SECTION 1 _ DEFINITIONS

Access Line: An arrangement, which connects the Customer's telephone to a designated switching center
or point of presence

Authorized User. A person, film, corporation, or any other entity authorized by the Customer to utilize the
Carrier's service

AZ C.C.: Arizona Corporation Commission

Basic Exchange Service:Basic telephone service furnished within an exchange area or local service

Call Waiting/cancel Call Waiting:Call Waiting permits the customer engaged in a call to receive a tone
signal indicating a second call is waiting, and by operation of the switch hook, to place the first call on
hold and answer the waiting call. The customer may alternate between the two calls by operation of the
switch hook but a three-way conference cannot be established. In addition, the Cancel call Waiting
feature provides the customer who has Call Waiting with the ability to disable the Call Waiting feature for
the duration of a call. The feature is automatically deactivated when the customer temrinates the call in
progress. Call Waiting is not offered as a compatible service to customers who also subscribe to Call
Forwarding Busy and/or call Forwarding Don't Answer

Caller ID: Is an arrangement, which permits a customer with local Exchange Service other than foreign
central office service to receive the calling telephone number for calls placed to the customer. The calling
telephone number will be forwarded from the temlinating central ofllce to compatible customer provided
display equipment associated with a customer's Local Exchange Sewlce. The calling telephone number
will be delivered during the first silent interval of ringing. For calls originating from a line within a multi-line
hunt group, only the main telephone number will be delivered. If the calling telephone number is not
available for forwarding to the called party, the customer's display device will record the time of day and
date, and show "our OF AREA" and in some cases, dashes (_ -), for the non- available numbers
The calling telephone number is unavailable from calls made via some large PABX systems within the
Customized Local Area Signaling Sewlce calling area, from most cellular radio calls, and currently from
interexchange carrier calls. Compatible customer provided display equipment is required for this service

1) Any customer subscribing to Caller ID will be responsible for the provision of a display device
which will be located on the customers premises. The installation, repair, and technical capability
of that equipment to function in conjunction with the feature specified herein will be the
responsibility of the customer. The Company assumes no liability and will be held harmless for
any incompatibility of this equipment to perform satisfactorily with the network features described
herein

2) Telephone numbers are not available on operator-handled calls

3) Telephone numbers transmitted via Caller ID are intended solely for the use of the Caller ID
subscriber. Resale of this information is prohibited by this Tariff

Issued Effective

Issued by: Woe President Regulatory
180 South Clinton Avenue, Rochester. NY 14646
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Frontier Communications of America. Inc AZ C.C. Tariff No. 2
Section 1

Original Page z

sEcTion 1 - DEFlnmons, (Continued)

Caller ID with Name:is an arrangement, which permits a customer who subscribes to Caller ID sewlce to
receive the phone number and name of the calling party, pursuant to Caller ID limitations, on a customer
provided display device. When calls are marketed private by the calling party, number and name cannot
be received

Company or Carrier. Frontier Communications of Wlmenca, Inc. unless otherwise clearly indicated by the
context

Customer:The person, firm, corporation or other entity which orders, cancels, amends or uses service
and is responsible for payment of charges and compliance with the Company's tariff

Equal Access: Where the local exchange company central office provides interconnection to
intereocchange carriers with Feature Group D circum. In such end oftlces, customers resubscribe their
telephone Ilne(s) to their preened InterdATA carrier

Exchange Area: An area within which the Company holds itself out to furnish telephone service from one
or more central offices sewing that area in accordance with the provision of the tariffs

intrastate Communications:Any communications that originates and terminates within the same state and
is subject to the oversight by a state regulatory commission as provided by the laws of that state

LET: Local Exchange Company

Move and Chance Chases: Non-recuning charges made to cover in part the cost of changes in location
or type of fadiitles on a customer's premises at the request of the customer, where there is no interruption
to service, other than that lnddent to the work invoked, and where such changes are not required for the
proper maintenance of the equipment or service

Non Published Telephone Number Sewicez Customer may request that the telephone number of his
service not be published in the Company's dlredories. The Company may require such a request to be in
writing. If the customer makes such a request, the Company will take the following reasonable
precautions

Not to publish the number in any of its publldy distributed directories

Except when required by law, not to disclose the number to any person other than representatives of
law enforcement agencies, 911, its own employees for use in compiling sewlce records and billing
information, or other telephone companies, or other telephone customers who are billed for calls
placed from the nonpublished number

The customer releases, indemnifies and holds harmless the Company from any and all loss, claims
demands, suits or other action or any liability whatsoever whether suffered, made, instRucted or asserted
by the customer or by any other person caused or claimed to have caused directly or indirectly by the
publication of such number or the disclosure of said number lo any person

Effective

Issued by: Vice President Regulatory
180 South .Clinton Avenue. Rochester. NY 14646
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Frontier Communications of America, Inc AZ c.c. Tariff No. 2
Section 1

Original Page s

SECTIDN 1 _ DEFINITIONS, (Cantlnued)

Non-recurNna Charge: A one-time charge associated with certain Installations, change or transfer of
sawlces either In lieu of or in addition to recurring monthly rates

Point of Demarcation:The point of interconnection between the Company communications facilities and
Customer pruvded facilities as defined in Part 68 of the Federal Communications Commissions Rules
and Regulatlons

Point of Oriuinatlonz The Company's switch location accessed by the customer for the purpose of making
a call using Company's service

Point of Termination: The point of demarcation within a Customer premises at which the Company's
responsibility for the provision of sewiee ends

Residential Customgf: A customer whose use of service is primarily personal and domesllc nature

Sewlce Chama: The charge as specified In the Company's tariffs which covers the cost of establishing
moving, changing or reoonnedlng service or equipment

service cQnne¢>tiQn Chime:A non-recurring charge made to cover in pan certain operating eocpenses
lnddent to the establishment of telephone service and the connedlon of the service with the telephone
system

Service or Services: The services covered by this tariff shall induce only the State of Amona

Sewlce Date: The date that billing starts for service or ay service component

Service Component: Service components Induce access arranged by the Company, Authorization
Codes, ports, traffic management services, and voice or data transmission facilities or capabilities

Sewing Wm Center. A specified geographic point from which the vertical and horizontal coordinate is
used In calculation of airline mileage

Simultaneous Rina feature:Rings the customers home and wireless phone at the same time. The
customer may activate or deactivate this feature for thdr home or wireless telephone number by day and
time only

Slnale Partv Residence Service:A doss of exchange service furnished to an individual at a single party
residence or place of dwelling where the actual or obvious use of the service is for domestic purposes

Special Request: Any moditicatlon that is performed by the Company at the customers request that is
above and beyond normal service and or access use

Effective

Issued by: Vice President Regulatory
180 South Clinton Avenue. Rochester. NY 14846



Frontier Communications of America. Inc AZ C.C. Tariff No. 2
Sedlon 1

Original Page 4

SECTION 1 -» DEFINITIONS, (Continued)

Terminal Eouinment: Telecommunications deuces, apparatus, and their associated wiring, such as
teleprlnters, telephone and data sets

Touch Calling Network Access Line Service: Touch Calling Service will only be furnished in those
exchanges where special central ofrioe equipment and other sewing arrangements have been provided
and are compatible with such service. Vwrere operating conditions permit, touch call and rotary dial
Instruments may be mixed on lines equipped for touch calling service

Unlimited E>dended Area Service:An exchange service available to customers in a particular exchange
area for communication throughout that exchange area and other designated areas in accordance with
the provisions of the exchange tariffs

visit Charge: A charge applied when a visit to the customer's premises is required to determine if
customer-owned equipment is causing impairment or harm to the Company's fadiities

Issued Effective

Issued by: Vice President Regulatory
180 South Clinton Avenue. Rochester. NY 14648



Frontier Communications of America, Inc. AZ C.C. Tariff no. 2
Sedlon 2

Original Page 1

SECTION 2 - RULES AND REGULATIONS

The rules and regulations specified herein are In addition to the most current
version of the State of itlrlzona Administrative Rules and Regulations, Ames s, Telephone
Utilltles adopted by the Arizona Corporation Commission and those contained In the Local
Exdiange Tariffs, the intrastate Access Sewlce Tariffs, and the Message Toll Telephone Service
Tarlfils. These rules and regulations apply to the intrastate services and fadlitles fumlshed by
Frontier Communications of America, Inc., (hereinafterjolntly the 'Company'). Failure on the part
of the customers to observe the rules and regulations, after due notice (where necessary) of such
failure, automatically gives the Company the right to discontinue the furnishing of service

In the event of a conllid between any rate, rule, regulation or provision contained In these rules
and regulations and any rate, rule, regulation or provision contained in the Local Ezrchange
Service Tariffs, the Intrastate Access Service Tarlfla or the Message Toll Telephone Service
Tariffs, the rate, rule. regulation or provision contained in the specific tariffs shall prevail

These rules and regulations cancel and supersede all other rules and regulations of the Company
Issued and effective prior to the effective dates of these Tariffs

2.2 Upqlertakinq of (he Company

The Company is a resale common carrier providing operator sewtces and a facilities based
carrier providing wire line services to Customers within the State of Arizona. The Company'
services and fadlittes are fumlshed for communications originating at speared points within the
State of Arizona under terms of this Tariff

The Company provides for the Installation, operation, and maintenance of the communications
sewlces provided herein in accordance with the terms and conditions set forth under this Tariff
The Company may ad as the Customers agent for ordering access connection fadllties provided
by other carriers or entitles, when authorized by the Customer, to allow connexion of a
Customers location to the Company's services. The Customer shall be responsible for all
charges due for such service arrangement

The Company's services are provided on a monthly basis unless otherwise provided, and are
available twenty-four (24) hours per day, seven (7) days per week

2.3 APpI5¢8billly of Tariff

This Tariff is applicable to telecommunications services provided by the Company within the state
of An'zona

Effective

Issued by: Woe President Regulatory
180 south Clinton Avenue. Rochester. NY 14646
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Section 2

Original Page 2

SECTICN 2 _ RULES AND REGULATIONS

2.4 Pavement and Credit Regulations

2.4.1 Pavement Arrangements

The Customer is responsible for payment of dl charges for services and equipment
fumlshed to the Customer for transmission of calls Wa the Company. The Customer
agrees to pay to the Company or its authorized gent any cost(s) incured as a result of
any delegation of authority resulting in the use of his or her communlcalons equipment
and/or network sewlces which result in the deicement of calls via the Company. The
Customer agrees to pay the Company or its authorized agent any and all cost(s) incurred
as a result of the use of the sewlce arrangement, including calls, which the Customer did
not individually authorize.

All charges due by the Customer are payable to the Company or any agency duly
authorized to receive such payments. Terms of payment shall be according to the rules
and regulations of the agency and subsea to the rules of regulatory agencies, such as the
Arizona Corporation Commission. Any objections to billed charges must be promptly
reported to the Company or its billing agent. Adjustments to Customers' bills shall be
made to the extent that circumstances exist, which reasonably indicate that such
changes are appropriate.

Charges for installations, service connections, moves, and rearrangements, where
applicable, are payable upon demand by the Company or its authorized agent. The billing
thereafter will Include recurring charges and actual usage as defined in this Tariff.

2.4.2 Deposits

The Companydoes not collect deposits from its Customers.

2.4.3 Advance Payments

The Company does not require advance payments from its Customers.

2.4.4 Pavement Due Date and Late Pavement Chases

All bills are due upon receipt. Any bill outstanding and unpaid more than thirty (30) days
after the dale the bill is podmarked, shall be considered past due. A late payment fee of
1.5% per month will be applied to any past due balance.

2.4.5 Non-sufticient Fund Check Service Gharae

The Company may render a service charge to the customer for processing non-
sufficient funds checks as shown below. Such charges will be in addition to other
late charges nd penalties, which may be applicable under other sections of these
tariffs.

Each non-sufficient funds check - $12.50

Is s ued: Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue. Rochester. NY 14646
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Frontier Communications of America. Inc AZ C.C. Tariff No. 2
Section 2

Original Page 3

SECTION 2 - RULES AND REGULATIONS (Continued)

2.5 Taxes and Fees

2.5.1 For all calls, state and local taxes (i.e., gross receipts tax, sales tax, munldpal utilities
tax) are lim as separate line Items on the Customers bill and are not Induced in the

quoted rates and charges set forth in this tariff

2.5.2 To the eire that a municipality, other political subdivision or local agency of
government, or Commission imposes upon and collects from the Company a gross
receipts tax, occupation tax, license lax, permit fee, franchise fee, or regulatory fee, such
taxes and fees shall, insofar as practicable and allowed by law, be billed pm rata lo
Customers receiving service from the Company within the territorial limits of such
municipality, other political subdivision or local agency of government

z.s.a The Company may adjust its rates and charges or impose additional rates and charges
on its Customers in order to recover amounts n is required by governmental or quasi-
govemmental authorities to coiled from or pay to others in support of statutory or
regulatory programs. Such adjustments shall be listed in this tariff.

2.8 Refunds or Credits for Service Outaqes or Defidencles

2.6.1 Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing
or adjusting, to the negligence of the Customer, or to the failure of channels, equipment
or communications systems provided by the Customer, are subject to the general liability
provisions set forth in Section 2.7 herein. No credit is issued for outages less than % hour
in duration. Credit for outages greater than % hour in duration is issued for fixed recurring
monthly charges only. Outage credits are calculated in thirty-minute intervals. The
amount of the credit is determined by pro-rating the monthly reeuning charge for the time
of the outage (in thirty-minute intervals). It shall be the obligation of the Customer to notify
the Company immediately of any interruption in service for which a audit allowance is
desired by Customer. Before giving such notice, the Customer shall ascertain that the
trouble is not within his or her control, or is not in wiring or equipment, if any, furnished by
the Customer and connected to the Company's terminal. interruptions caused by
Customer-provided or Company-prowded automatic dialing equipment are not deemed
an interruption of service as defined herein

Credit allowances for intemlptions of service billed on a usage basis shall be limited to
the rate applicable to the initial period of the call to compensate for re-establishment of
the connection

2.e.2 lnsneaion. Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available
to the Company for such tests and adjustments as may be deemed necessary for
maintenance in a condition satisfactory to the Company. No interruption allowance will be
granted for the time during which such tests and adjustments are made

Issued Effective

Issued by: Vce President Regulatory
180 South Clinton Avenue. Rochester. NY 14646
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Frontier Communications of America. Inc AZ C.C. Tariff No. 2
S o o n  2

Original page 4

SECTION 2 u RULES AND REGULATIONS (Contlnued)

2.1 Liabilities of the Comnanv

2.7.1 The liability of the Company for any claim or loss, expense or damage (indudlng lndlled
special, or consequential damage) for any intemlpdon, delay, error, omission, or deed In
any service. facility ortransmission provided under this Tariff shall not exceed an amount
equivalent to the proportionate charges to the Customer for the period of service or the
facility provided during which such Interruption, delay, ender, omission, or defect occurs

2.7.2 The Company shall not be liable for any claim or loss, expense, or damage (including
lndlred, special, or consequential damage), for any lntemxption, delay, error. omission, or
other defect in any service facility, or transmission provided under this Tariff, if caused by
any person or entity other than the Company, by any malfunction of any sewloe or facility
provided by any other carrier, by any ad al* Goa, fire, war, dull disturbance, or ad of
government, or by any other cause beyond the Company's direct control

2.7.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer or other users of its service against any calm or loss, expense, or damage, (i)
for defamation, invasion of privacy, Infringement of copyright or patent, unauthorized use
of any trademark, trade name, or service mark, unfdr competition, intenerance with or
misappropriation or wolarron of any contra, proprldary or cream'/e right, or any other
injury to any person, property, or entity arising from the material data, information, or
content revealed to, transmitted. processed, handled, or used by Company under this
Tariff, or qt) for oonneding, combining, or adapting Company's facilities with Customers
apparatus or systems, or (ill) for any ad or omission of the Customer, or (iv) for any
personal injury or death of any person, or for any loss of or damage to Customers
premises or any other property, whether owned by Customer or others, caused directly or
Indirectly by the installation, maintenance, location, condition, operation, failure or
removal of equipment or wiring provided by the Company if not dlredly caused by
negligence of the Company

2.7.4 The Company will provide credit on charges disputed by Customer in writing that are
verified as incomed by the Company. If objection in writing is not received by Company
within a reasonable period of time alter bill is rendered (as determined by current law and
regulatory policy), the account shall be deemed correct and binding upon the Customer

2.8 Refusal or Discontinuance by Comnanv

2.8.1 Service may be suspended by the Company, without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges when the Company deems Ii necessary to take
such action to prevent unlawful use of its service. The Company will restore services as
soon as It can be provided without undue risk, and will upon request by the Customer

Effective

Issued by: Vice Plesldent Regulatory
180 South Clinton Avenue. Rochester. NY 14646
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Frontier Communications of America. Inc AZ C.C. TaritT No. 2
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.8 Refusal or Dlscontlnuance by Company (Continued)

2.8.2 The Company may refuse or discontinue seN/Ice under the following conditions provided
that, unless otherwise stated, the Customer shall be given notice to comply with any rule
or remedy any deficiency:

A. For non-compliance with or violation of any State, municipal, or Federal law,
ordinance or regulation pertaining to telephone service.

B. For use of telephone service for any purpose other than that described in the
application.

c. For neglect or refusal to prowde reasonable access to the Company or ms agents
for the purpose of Inspection and maintenance of equipment owned by the
Company or its agents.

For noncompliance with or violation of Commission regulation or mies and
regulations on file with the Commission.

E. For nonpayment of bills, provided that suspension or termination of service shall
not be made without We (5) days written notice to the Customer, except in
extreme cases. Such notice will be provided in a mailing separate from the
Customer's regular monthly bill for service.

F. Without notice in the event of Customer or Authorized User use of equipment in
such a manner as to adversely offed the Company's equipment or service to
others.

G. Without notice in the event of tampering with the equipment or services owned by
the Company or its agents.

Without notice in the event of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use of service, the Company
may, before restoring service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate Illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting
from such fraudulent use.

Wthout notice by reason of any order or decision of a court or other government
authority having jurisdiction, which prohibits Company from furnishing such
services.

Issued: Effective:

I .

H.

D.

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646



Frontier Communications of America. Inc AZ c.c. Tariff No. 2
Sa l on  2

Original Page s

SECTION 2 _ RULES AND REGULATIONS (Continued)

2.9 Limitations of Service

2.9.1 Service will be furnished subsea to the continuing economic availability of the necessary
fadliiies and/or equipment and subject to the provisions of this Tariff

2.9.2 The Company reserves the right to discontinue fumishtng service, upon written notice
when necessitated by conditions beyond its control, or when the Customer is using the
service in Isolation of the provisions of this Tariff or in violation of law

2.9.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for en'ors in transmission or for failure to establish
connedlons

2.9.4 The Company reserves the right to discontinue the offering of any service with l>r°per
notice or deny an application for service if a change in regulation materially and
negatively impacts the llnandal viability of the sewloe In the best business judgment of
U18 Company

2.10 Use of Sewlce

Service may be used for any lawful purpose for which it is technically suited. Customers reselling
or rebllllng the Company' Arizona intrastate service must have authority to provide interexchange
servloes from the Arizona Corporation Commission

2.11 Terminal Euuinmeni

Company's facilities and sewioe may be used with or terminated in Customer-providedterminal
equipment or systems, such as PBXs, key systems, multiplexers, repeaters, signaling sets,
teleprlnters, handsets, or data sets. Suds terminal equipment shall be furnished and maintained
at the expense of the Customer, except as otherwise provided. Customer is responsible for all
costs at his or her premises, inducing personnel, wiring, electrical power, and the like, incurred in
the use of Company's sewtce

2.12 Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the collection of monies due the
Company inducing legal and accounting expenses. The Customer is also responsible for
recovery costs Of Company-provided equipment and any expenses required for repair or
replacement of damaged equipment

Effective

Issued by: Woe President Regulatory
180 South Clinton Avenue, Rochester. NY 14646
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Frontier Communications of America. Inc AZ C.C. Tariff No. 2
Section 2

Original Page 7

SECTION 2 - RULES AND REGULATIONS (Continued)

2.13 Restoration of Sewtce

Restoration of service shall be accomplished in accordance with Arizona Corporation
Commission and FCC rules and regulations

2.14 Other RUIn

2.14.1 The Company may temporarily suspend service without notice to the Customer, by
bloddng traffic to certain titles or n>o< exchanges, or by blocking calls using certain
Personal Account codes when the Company deems it necessary to take such action to
prevent unlamul use of its sewioe. The Company will restore service as soon as sen/ice
can be provided without unduen'sk of fraud

Effective

Issued by: Vloe President Regulatory
180 South Clinton Avenue. Rochester. NY 14646
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SECTION a - SERVICE CONNECTION. MOVE AND CHANGE CHARGES

3.1 Ge ne ra l

Service Connexion, Move and Change Charges provided for in this section are payable
at the time application for the particular service or facility is made, and are in addition to
the regular schedule of rates as set forth elsewhere in this tariff

A Service Connection, Move and Change Charge may consist of one or more non-
recurring charges for work performed due to a customer request. The charges are
separately established in order to provide a reasonable basis for recovery of costs
incurred in the required operations

Charges shown in this sedlon are based on work being performed during regularly
scheduled work haul's of the Company's employees. When overtime work is performed
for customer convenience, at his request, the customer will be billed premium costs

A temporary disconnection or rearrangement of a customer's telephone facilities to permit
remodeling or redecorating of the customer's premises will be considered as a move or
rearrangement and the applicable multi-element service charges will apply

The Multi-Element Service Charges for service ordering, line connection and in some
cases premises villi, shall be applicable for reconnection of a temporarily disoonneded

3.2 Multi-Element Service Chases

3.2.1 Service Ordering

The Service Ordering Charge is applicable to each customer request for work
performed by the Company in connection with the receiving, recording and
processing of a customer request to be complied for the same account, at the
same premises, at the same time

One Service Ordering Charge applies for all items included on a service order
Only one service ordering charge is applicable even though the Company may
elem to issue more than one service order to comply refth the customers request
for service

A records only service ordering charge applies to customers requesting changes
In service not requiring application of other service connection elements

Effective

Issued by: Vice President Regulatory
180 South Clinton Avenue. Rochester. NY 14e4e
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Frontier Communications of America. Inc AZ C.C. Tariff No. 2
Section 3

Original Page 2

SECTION s _ SERVICE CONNECTION. MOVE AND ¢HANGE CHARGES (continued)

3.2 Multi-Element Sewtce Charges (Continued)

3.2.2 Line Connection

The Una Gonnedion Charge is applicable for work performed in the Central
Office and work performed in providing or rearranging the drop wire or outdoor
circuit to the customers premises. The charge is applied to work including but
not limited to

Connection or reconnection of each local exchange line, trunk, and off
premises extension line

Customer Requested Number Changes on each local exchange line or

3.2.3 Premises Visit

A Premises vast charge is applicable for each visit to the customer's premises to
perform work other than to perform repair or disconnect work at the customer's

When the Company requires more than one visit to complde the customer's
request, individual premises visit charges will be applied unless the additional
visits are caused by the Telephone Company

3.2.4 Order Cancellation

When an order is cancelled prior to its completion, the customer will be responsible for
payment of the proportionate completed part of all elements Involved In the order prior to
cancellation

Effective

Issued by: Vce President Regulatory
180 South Clinton Avenue. Rochester. NY 14646
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SECTION 3 _ SERVICE CONNECTION. MOVE AND CHANGE CHARGES (Continued)

3.2 Multi-Element Service Chases (Continued)

3.2.5 Element Charges
Current

Non-recurring Charge
Residence Only

Maximum

Elements for new and additional sewlce
move and changes and in place
connections

Service Ordering Charge Per
customer request

0 Other than records only

Records only work not
requiring application of
other element charges

Line Connection Charge, per
Central Of lice line

Premises Visit Charge, per
required visit

3.2.6 Element Charge Exemptions

Moves, rearrangements or changes initiated by the Company

Change in billings and/or directory listing initiated by the Companyb

c Customer-provided telephone sets or other terminal equipment connected by the
customer when no central office line connection, premises visit or premises work
is required by the Company

To the Le-establishment of service at the same premises after the
destruction or partial destruction of the customers premises by means beyond
the control of the customer

When the service is assumed by a racelver or trustee, executor, or administrator
of an estate

Changes to a customers billing address

Disconnection of a customer's access line or other services

Is s ued Effective

Issued by: Vice President Regulatory
180 South Clinton Avenue. Rochester. NY 14646
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Frontier Communications of America. Inc AZ C.C. Tariff No. 2
Seaton 3

Orlglnal Page 4

SECTION a _ SERVICE CONNECTION. MOVE AND CHANGE CHARGES (c0ttunuea)

3.2 Multi-Element Service Chimes (Continued)

3.2.7 Element Charge Exemptions

Moves, reanangements or changes initiated by the Company

change in billings and/or dlredoly listing Initiated by the Company

c. Customer-provided telephone sets or other terminal equipment connected by the
customer when no central office line connedlon, premises visit or premises work
is required by the Company.

d. Ta the re-establishment of service at the same premises after the
destruction or partial destruction of the customer's premises by means beyond
the control of the customer.

e. When the service is assumed by a receiver or trustee, executor, or administrator
of an estate.

Changes to a customers billing address.

Dlsconnecilon of a customer's access line or other sewioes.

3.3

f.

9~

Installment Billing

3.3.1 General

a. This is an optional method of payment for dement (one-time) charges for
residential services. This optional method of payment wm be provided at no
extra charge to residential customers over three equal monthly payments.

b, Installment billing provides for billing charges in monthly installments where a
customer desires the optional payments. The monthly installments normally
begin with the first bill rendered after completion of the work involved.

c. The optional payment plan will not be applicable to subsequent additions or
changes of equipment or services at customer's premises already receiving local
exchange service from the Company.

d. In the event service is discontinued prior to payment of all amounts due under
the provisions of the installment payment plan, the oulstandlng balance will
become due and payable in full upon demand of the Company.

Issued: Effective:

Issued by: Vice President Regul8toly
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SECTION 4 _ LOCAL EXCHANGE SERVICES

4.1 FRONTIER DIGITAL PHONE SERVICE

4.1.1 Residential Bundled Service

4.1.2

4.1.3

Applicability

Applicable to single-party residential service.

General

Frontier Digital Phone Service Is a bundled offering available lo Residential customers
that subscribe to not rate residential service. The bundle induces a basic residential
access line, touch Calling service and a combination of enhanced calling features.
customer's subscribing to this plan may select any or all of the following features for a
flat monthly charge.

Frontier Digital Phone Service Induces the following:

One Residential Access Line
Touch Calling Sewlce
Caller ID
caller ID with Name
Call Waiting

4.1.4 Rates and Charges

a. Unless othelwlse stated elsewhere in this section, service Connection Charges as
specified In tariff Section a apply to the installation of individual components of the
bundle.

b. The customer may add or delete the services or features of the Residential Bundle
without incumng a Sewkse Connection Charge.

c. Mommy Rate Current
Monthlv Rate

Residential Bundle $39.99

Maximum Rate

559,99
Cottonwood, Flagstaff, JosephCity,
Payson, Prescott, Sedona, Vwlliams,
and VWnslow

issued: Effective:

Issued by: Woe President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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SECTION 4 ¢ LOCAL EXCHANGE SERVICES (Continued)

4.1 FRONTIER DIGITAL PHONE SERVICE (Continued)

4.1.5 Special Conditions

The bundle is available only to residential customers who are sawed from a
central office in which services in the bundle are offered and can be provided by
the Company to the customer

The bundled rate will appear as a single line item on the customer's bill

All Interstate End User Subscriber Line Charges and other applicable surcharges
and taxes will be billed separately from and in addition to the bundle rate

The Residential Bundle includes basic local service and non-basic local services
Nonpayment or partial payment of the basic local service charges within the
bundle may result in disconnedlon of your basic local service. Refer to the
Company's Rules and Regulations pertaining to non-payment or partial payment

The enhanced calling features included in the bundle are provided subject to
their individual sewlce regulations as specified in the applicable sections of the
Company's tariff

In addition to the rates and conditions specified herein, all rules, regulations
charges and rates in conjunction with the services furnished elsewhere In the
tariffs are also applicable to the service provided under this schedule

Issued Effective

Issued by: vice President Regulatory
180 South Clinton Avenue. Rochester, NY 14646
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SECTION 5 - PROMOTIONAL OFFERINGS

5.1 Promotions - General

From time to time the Company shall, at Its option, promote subscription or stimulate network
usage by offering to waive some of all of the nonrecurring or recurring charges for the Customer
(if eligible) of target sewlces for a limited duration, not to exceed 90 days, or by offering premiums
or refunds of equivalent value. such promotions shall be made available to all similarly situated
Customers in the target market area. All promotions will be filed with and approved by the
Commission prior to offering them to Customers.

5.2 Promotional Offerings:

5.2.1

I

!

Is s ued: Effective:
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Attachment B-2

Description of Geographic Market
Frontier Communications of America

Frontier Communications of America seeks local exchange operating authority in Qwest
exchanges throughout the entire state of Arizona but, as reflected in its draft tariii will
initially confine its operations to the following Qwest exchanges: Cottonwood, Flagstaff]
Joseph City, Payson, Prescott, Sedona, Williams and Winslow



Attachment c
Key Arlzona Personnel: Frontler Communications of America

1.
2.
3.
4.
5.

Lynne Petersen, Vice President, Field Operations, Klngman
Steven Pebley, Dlrector, Operations, Kingman
Dwayne Atwell, Manager, Operations, Show Low
Danny Milner, Director, Engineering, Show Low
Lorralne Leemlng, Manager, Regional Sales, Kingman

Each of the above persons has 15 years or more experience In the
telecommunications Industry.
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Original Title Page

FRCNTIER COMMUNICATIONS OF AMERICA, INC.

ARIZONA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to
telecommunications services provided by Frontier Communications of America, Inc. This
tariffapplies for services furnished within the State of Arizona. This tariff is on file with
the Arizona Corporation Commission, and copies may be inspected, during normal
business hours, at the Company's principal place of business.
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Issued: Effective:

Issued by: Vice President Regulatory
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Original Page 1

CHECK SHEET

SECTIONIPAGE REVISION SECTIONIPAGE REVISIOn

Title Page

1

2

3

4

1 -1

1 -2

1 -3

1 -4

2 - 1

2 -2

2 -3

2 -4

2 -5

2 -6

2 -7

3 - 1

3 -2

3 -3

3 -4
4 -1

4 -2

5 - 1

6 - 1

6 -2

6 -3

6 -4

6 -5

6 -6

7 -1

Original *
Original *
Original *
Original "
Original '
Original i
Original *
Original 9
Original'
Original n
Original l
Original I
Original i
Original l
Original i
Original l
Original I
Original "
Original *
Original *
Original *
Original *
Original 11
Original i
Original 11
Original *
Original i
Original i
Original 1
Original "

* Included in this filing

Issued: Effective:

Issued by: Vice President Regulatory
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Original Page 3

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

(C) - To Signify Changed Regulation

(D) - Delete or Discontinue

(I) - Change Resulting in an Increase to a Customer's Bill

(M) - Moved From Another Tariff Location

(N) - Indicates new rate or regulation

(R) - Change Resulting in a Reduction to a Customer's Bill

(T) - Change in Text or RegUlation But No Change in Rate or Charge

Issued: Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Original Page 4

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets
14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current sheet version on file with the AZ C.C. For example, the
4th revised Sheet 14 cancels the 3rd revised Sheet 14,

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.1.
2.1.1.
2.1.1.A.
2.1.1.A.1.
2.1.1.A.1.(a).
2,1.1.A.1.(a).l.
2.1.1.A.1.(a).l.(i).
2.1.1.A.1.(a).l.(i).(1).

Check Sheets - When a tariff filing is made with the AZ C,C., an updated check sheet accompanies the
tariff filing. The check sheet lists the sheet contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this page if these are the only changes made to it (i.e., the format, etc. remains the same, just revised
revision levels on some pages).

Is s ued: Effective:
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SECTION 1 - DEFINMONS

Access Line: An arrangement, which connects the Customer's telephone to a designated switching center
or point of presence.

Authorized User: A person, firm, corporation, or any other entity authorized by the Customer to utilize the
Carriers service.

AZ C.C.: Arizona Corporation Commission.

Basic Exchange Sewicet Basic telephone sewlce furnished within an exchange area or local service
area.

Call Waiting/Cancel Call Waitinq: Call Waiting permits the customer engaged in a ca!! to receive a tone
signal indicating a second call is waiting, and by operation of the switch hook, to place the first call on
hold and answer the waiting call, The customer may alternate between the two calls by operation of the
switch hook but a three-way conference cannot be established. In addition, the Cancel Call Waiting
feature provides the customer who has Call Waiting with the ability to disable the Call Waiting feature for
the duration of a call. The feature is automatimlly deactivated when the customer terminates the call in
progress. Call Waiting is not offered as a compatible service to customers who also subscribe to Call
Forwarding Busy and/or Call Forwarding Don't Answer.

Caller ID: Is an arrangement, which permits a customer with local Exchange Service other than foreign
central office service to receive the calling telephone number for calls placed to the customer. The calling
telephone number will be forwarded from the terminating central office to compatible customer provided
display equipment associated with a customer's Local Exchange Service. The calling telephone number
will be delivered during the First silent interval of ringing. For calls originating from a line within a multi-line
hunt group, only the main telephone number will be delivered. If the calling telephone number is not
available for forwarding to the called party, the customer's display device will record the time of day and
date, and show "our OF AREA" and in some cases, dashes (-- ---), for the non- available numbers.
The calling telephone number is unavailable from calls made via some large PABX systems within the
Customized Local Area Signaling Service calling area, from most cellular radio calls, and currently from
interexchange carrier calls. Compatible customer provided display equipment is required for this service.

1) Any customer subscribing to Caller ID will be responsible for the provision of a display device,
which will be located on the customer's premises. The installation, repair, and technical capability
of that equipment to function in conjunction with the feature specified herein will be the
responsibility of the customer. The Company assumes no liability and will be held harmless for
any incompatibility of this equipment to perform satisfactorily with the network features described
herein.

2) Telephone numbers are not available on operator-handled calls.

3) Telephone numbers transmitted via Caller ID are intended solely for the use of the Caller ID
subscriber. Resale of this information is prohibited by this Tariff.

Issued: Effective:
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Section 1

Original Page 2

SECTICN 1 1 DEFINITIONS, (Continued)

Caller ID with Name: is an arrangement, which permits a customer who subscribes to Caller ID service to
receive the phone number and name of the calling party, pursuant to Caller ID limitations, on a customer
provided display device. When calls are marketed private by the calling party, number and name cannot
be received.

Company or Carrier Frontier Communications of America, Inc. unless otherwise clearly indicated by the
context.

Customer: The person, firm, corporation or other entity which orders, cancels, amends or uses service
and is responsible for payment of charges and compliance with the Company's tariff.

Equal Access: Where the local exchange company central office provides interconnection to
interexchange carriers with Feature Group D circuits. in such end offices, customers resubscribe their
telephone line(s) to their preferred interLATA carrier.

Exchange Area: An area within which the Company holds itself out to furnish telephone service from one
or more central offices serving that area in accordance with the provision of the tariffs.

Intrastate Communications: Any communications that originates and terminates within the same state and
is subject to the oversight by a state regulatory commission as provided by the laws of that state.

LEC: Local Exchange Company.

Move and Chance Charges: Non-recurring charges made to cover in part the cost of changes in location
or type of facilities on a customer's premises at the request of the customer, where there is no interruption
to service, other than that incident to the work involved, and where such changes are not required for the
proper maintenance of the equipment or service.

Non Published Telephone Number Service: Customer may request that the telephone number of his
service not be published in the Company's directories. The Company may require such a request to be in
writing. If the customer makes such a request, the Company will take the following reasonable
precautions.

Not to publish the number in any of its publicly distributed directories.

b. Except when required by law, not to disclose the number to any person other than representatives of
law enforcement agencies, 911, its own employees for use in compiling service records and billing
information, or other telephone companies, or other telephone customers who are billed for calls
placed from the nor published number.

The customer releases, indemnifies and holds harmless the Company from any and all loss, claims,
demands, suits or other action or any liability whatsoever whether suffered, made, instituted or asserted
by the customer or by any other person caused or claimed to have caused directly or indirectly by the
publication of such number or the disclosure of said number to any person.

Issued: Effective:
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Section 1

Original Page 3

SECTION 1 _ DEFINITIONS, (Continued)

Non-recurrinq Charqe: A one-time charge associated with certain installations, change or transfer of
services either in lieu of or in addition to recurring monthly rates.

Point of Demarcation: The point of interconnection between the Company communications facilities and
Customer provided facilities as defined in Part 68 of the Federal Communications Commissions Rules
and Regulations

Point of Origination: The Company's switch location accessed by the customer for the purpose of making
a call using Company's service

Point of Termination: The point of demarcation within a Customer premises at which the Company's
responsibility for the provision of service ends

Residential Customer A customer whose use of service is primarily personal and domestic nature.

Service Charge: The charge as specified in the Company's tariffs which covers the cost of establishing,
moving, changing or reconnecting service or equipment.

Service Connection Charqe: A non-recurring charge made to cover in part certain operating expenses
incident to the establishment of telephone service and the connection of the service with the telephone
system

Service or Sewicesz The services covered by this tariff shall include only the State of Arizona.

Service Date: The date that billing starts for service or ay service component.

Service Component: Service components include access arranged by the Company, Authorization
Codes, ports, traffic management services, and voice or data transmission facilities or capabilities.

Serving Wire Center: A specified geographic point from which the vertical and horizontal coordinate is
used in calculation of airline mileage

Simultaneous Rina feature: Rings the customer's home and wireless phone at the same time. The
customer may activate or deactivate this feature for their home or wireless telephone number by day and
time only

Single Party Residence Service: A class of exchange service furnished to an individual at a single party
residence or place of dwelling where the actual or obvious use of the service is for domestic purposes.

Special Request: Any modification that is performed by the Company at the customers request that is
above and beyond normal service and or access use.

assued Effective;
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SECTION 1 - DEFINITIONS, (Continued)

Terminal Eouioment: Telecommunications devices, apparatus, and their associated wiring, such as
teleprinters, telephone and data sets

Touch Calling Network Access Line Service: Touch Calling Service will only be furnished in those
exchanges where special central office equipment and other sewing arrangements have been provided
and are compatible with such service. Where operating conditions permit, touch call and rotary dial
instruments may be mixed on lines equipped for touch calling service

Unlimited Extended Area Sewicez An exchange service available to customers in a particular exchange
area for communication throughout that exchange area and other designated areas in accordance with
the provisions of the exchange tariffs

Visit Charqe: A charge applied when a visit to the customers premises is required to determine if
customer-owned equipment is causing impairment or harm to the Company's facilities

Is s ued Effective
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SECTION 2 I RULES AND REGULATIONS

2.1 General

The rules and regulations specified herein are in addition to the most current
version of the State of Arizona Administrative Rules and Regulations, Article 5, Telephone
Utilities adopted by the Arizona Corporation Commission and those contained in the Local
Exchange Tariffs, the intrastate Access Service Tariffs, and the Message Toll Telephone Service
Tariffs. These rules and regulations apply to the intrastate services and facilities furnished by
Frontier Communications of America, inc., (hereinafter jointly the "Company"). Failure on the part
of the customers to observe the rules and regulations, after due notice (where necessary) of such
failure, automatically gives the Company the right to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained in these rules
and regulations and any rate, rule, regulation or provision contained in the Local Exchange
Service Tariffs, the intrastate Access Service Tariffs or the Message Toll Telephone Service
Tariffs, the rate, rule, regulation or provision contained in the specific tariffs snail prevail.

These rules and. regulations cancel and supersede all other rules and regulations of the Company
issued and effective prior to the effective dates of these Tariffs.

2.2 Undertakinq of the Companv

The Company is a resale common carrier providing operator services and a facilities based
carrier providing wire line services tO Customers within the State of Arizona. The Company'
services and facilities are furnished for communications originating at specified points within the
State of Arizona under terms of this Tariff.

The Company provides for the installation, operation, and maintenance of the communications
services provided herein in accordance with the terms and conditions set forth under this Tariff.
The Company may act as the Customer's agent for ordering access connection facilities provided
by other carriers or entities, when authorized by the Customer, to allow connection of a
Customer's location to the Company's services. The Customer shall be responsible for all
charges due for such service arrangement,

The Company's services are provided on a monthly basis unless otherwise provided, and are
available twenty-four (24) hours per day, seven (7) days per week.

2.3 Applicability of Tariff

This Tariff is applicable to telecommunications services provided by the Company within the state
of Arizona.

Is s ued: Effective:
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
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SECTION 2 • RULES AND REGULATIONS

2.4 Pavement and Credit Regulations

2.4.1 Pavement Arrangements

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer for transmission of calls via the Company. The Customer
agrees to pay to the Company or its authorized agent any cost(s) incurred as a result of
any delegation of authority resulting in the use of his or her communications equipment
and/or network services which result in the placement of calls via the Company. The
Customer agrees to pay the Company or its authorized agent any and all cost(s) incurred
as a result of the use of the service arrangement, including calls, which the Customer did
not individually authorize.

All charges due by the Customer are payable to the Company or any agency duly
authorized to receive such payments. Terms of payment shall be according to the rules
and regulations of the agency and subject to the rules of regulatory agencies, such as the
Arizona Corporation Commission. Any objections to billed charges must be promptly
reported to the Company or its billing agent. Adjustments to Customers' bills shall be
made to the extent that circumstances exist, which reasonably indicate that such
changes are appropriate.

Charges for installations, service connections, moves, and rearrangements, where
applicable, are payable upon demand by the Company or its authorized agent. The billing
thereafter will include recurring charges and actual usage as defined in this Tariff.

Deposits

The Company does not collect deposits from its Customers.

2.4.3 Advance Payments

2.4.2

.The Company does not require advance payments from its Customers.

2.4.4 Payment Due Date and Late Payment Charges

All bills are due upon receipt. Any bill outstanding and unpaid more than thirty (30) days
after the date the bill is postmarked, shall be considered past due. A late payment fee of
1.5% per month will be applied to any past due balance.

2.4.5 Non-Sufficient Fund Check Service Charge

The Company may render a service charge to the customer for processing non-
sufficient funds checks as shown below. Such charges will be in addition to other
late charges and penalties, which may be applicable under other sections of these
tariffs.

Each non-sufficient funds check - $12.50

Issued: Effective:
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SECTION 2 - RULES AND REGULATIONS (Contnued)

2.5 Taxes and Fees

2.5.1 For all calls, state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities
tax) are listed as separate line items on the Customer's bill and are not included in the
quoted rates and charges set forth in this tariff.

2.5.2 To the extent that a municipal i ty,  other pol i t ical  subdivision or local  agency of
government, or Commission imposes upon and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, such
taxes and fees shall, insofar as practicable and allowed by law, be billed pro rata to
Customers receiving service from the Company within the territorial l imits of such
municipality, other political subdivision or local agency of government.

2.5.3 The Company may adjust its rates and charges or impose additional rates and charges
on its Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Such adjustments shall be listed in this tariff.

2.6 Refunds or Credits for Service Outaqes or Deficiencies

2.6.1 Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing
or adjusting, to the negligence of the Customer, or to the failure of channels, equipment
or communications systems provided by the Customer, are subject to the general liability
provisions set forth in Section 2.7 herein. No credit is issued for outages less than % hour
in duration. Credit for outages greater than % hour in duration is issued for fixed recurring
monthly charges only. Outage credits are calculated in thirty-minute intervals. The
amount of the credit is determined by pro-rating the monthly recurring charge for the time
of the outage (in thirty-minute intervals). It shall be the obligation of the Customer to notify
the Company immediately of any interruption in service for which a credit allowance is
desired by Customer. Before giving such notice, the Customer shall ascertain that the
trouble is not within his or her control, or is not in wiring or equipment, if any, furnished by
the Customer and connected to the Company's terminal. Interruptions mused by
Customer-provided or Company-provided automatic dialing equipment are not deemed
an interruption of service as defined herein.

Credit allowances for interruptions of service billed on a usage basis shall be limited to
the rate applicable to the initial period of the call to compensate for re-establishment of
the connection.

2.6.2 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available
to the Company for such tests and adjustments as may be deemed necessary for
maintenance in a condition satisfactory to the Company. No interruption allowance will be
granted for the time during which such tests and adjustments are made.

Issued: Effective:
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Section 2

Original Page 4

SECTION 2 ¢ RULES AND REGULATIONS (Continued)

2.7 Liabilities of the Comoanv

2.7.1 The liability of the Company for any claim or loss, expense or damage (including indirect,
special, or consequential damage) for any interruption, delay, error, omission, or defect in
any service, facility or transmission provided under this Tariff shall not exceed an amount
equivalent to the proportionate charges to the Customer for the period of service or the
facility provided during which such interruption, delay, error, omission, or defect occurs.

2.7.2 The Company shall not be liable for any claim or loss, expense, or damage (including
indirect, special, or consequential damage), for any interruption, delay, error, omission, or
other defect in any service facility, or transmission provided under this Tariff, if caused by
any person or entity other than the Company, by any malfunction of any service or facility
provided by any other carrier, by any act of God, fire, war, civil disturbance, or act of
government, or by any othercause beyond the Company's direct control,

2.7.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer or other users of its service against any claim or loss, expense, or damage, (i)
for defamation, invasion of privacy, infringement of copyright or patent, unauthorized use
of any trademark, trade name, or service mark, unfair competition, interference with. or
misappropriation or violation of any contract, proprietary or creative right, or any other
injury to any person, property, or entity arising from the material data, infomlation, or
content revealed to, transmitted, processed, handled, or used by Company under this
Tariff, or (ii) for connecting, combining, or adapting Company's facilities with Customer"s
apparatus or systems, or (iii) for any act or omission of the Customer, or (iv) for any
personal injury or death of any person, or for any loss of or damage to Customer's
premises or any other property, whether owned by Customer or others, caused directly or
indirectly by the installation, maintenance, location, condition, operation, failure or
removal of equipment or wiring provided by the Company if not directly caused by
negligence of the Company.

2.7.4 The Company will provide credit on charges disputed by Customer in writing that are
verified as incorrect by the Company. If objection in writing is not received by Company
within a reasonable period of time after bill is rendered (as determined by current law and
regulatory policy), the account shall be deemed correct and binding upon the Customer.

2.8 Refusal or Discontinuance by Comoanv

2.8.1 Service may be suspended by the Company, without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges when the Company deems it necessary to take
such action to prevent unlawful use of its service. The Company will restore services as
soon as it can be provided without undue risk, and will upon request by the Customer.

Issued: Effective:
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SECTION 2 _ RULES AND REGULATIONS (Continued)

2.8 Refusal or Discontinuance by Companv (Continued)

2.8.2 The Company may refuse or discontinue service under the following conditions provided
that, unless otherwise stated, the Customer shall be given notice to comply with any rule
or remedy any deficiency:

For non-compliance with or violation of any State, municipal, or Federal law,
ordinance or regulation pertaining to telephone service.

For use of telephone service for any purpose other than that described in the

For neglect or refusal to provide reasonable. access to the Company or its agents
for the purpose of inspection and maintenance of equipment owned by the
Company or its agents.

For noncompliance with or violation of Commission regulation or rules and
regulations on file with the Commission.

For nonpayment of bills, provided that suspension or termination of service shall
not be made without five (5) days written notice to the Customer, except in
extreme cases. Such notice will be provided in a mailing separate from the
Customer's regular monthly bill for service.

VVthout notice in the event of Customer or Authorized User use of equipment in
such a manner as to adversely affect the Company's equipment or service to

Without notice in the event of tampering with the equipment or services owned by
the Company or its agents.

Without notice in the event of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use of service, the Company
may, before restoring service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting
from such fraudulent use.

Without notice by reason of any order or decision of a court or other government
authority having jurisdiction, which prohibits Company from furnishing such

Effective:
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SECTION 2 U RULES AND REGULATIONS (Contnued)

2.9 Limitations of Service

2.9.1 Service will be furnished subject to the continuing economic availability of the necessary
facilities and/or equipment and subject to the provisions of this Tariff.

2.9.2 The Company reserves the right to discontinue furnishing service, upon written notice,
when necessitated by conditions beyond its control, or when the Customer is using the
service in violation of the provisions of this Tariff, or in violation of law.

2.9.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.9.4 The Company reserves the right to discontinue the offering of any service with proper
notice or deny an application for service if a change in regulation materially and
negatively impacts the financial viability of the service in the best business judgment of
the Company.

2.10 Use of Service

Service may be used for any lawful purpose for which it is technically suited. Customers reselling
or rebilling the Company' Arizona intrastate service must have authority to provide interexchange
services from the Arizona Corporation Commission.

2.11 Terminal Eauioment

Company's facilities and service may be used with or terminated in Customer-provided terminal
equipment or systems, such as PBXs, key systems, multiplexers, repeaters, signaling sets,
teleprinters, handsets, or data sets. Such terminal equipment shall be furnished and maintained
at the expense of the Customer, except as otherwise provided. Customer is responsible for all
costs at his or her premises, including personnel, wiring, electrical power, and the like, incurred in
the use of Company's service.

9

2.12 Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the collection of monies due the
Company including legal and accounting expenses. The Customer is also responsible for
recovery costs of Company-provided equipment and any expenses required for repair or
replacement of damaged equipment.

Issued: Effective:
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SECTION 2 ¢ RULES AND REGULATIONS (Contnued)

2.13 Restoration of Service

Restoration of service shall be accomplished in accordance with Arizona Corporation
Commission and FCC rules and regulations.

2.14 Other Rules

2.14.1 The Company may temporarily suspend service without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Personal Account codes when the Company deems it necessary to take such action to
prevent unlawful use of its service. The Company will restore service as soon as service
can be provided without undue risk of fraud.

Is s ued: Effective:
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SECTION 3 t SERVICE CONNECTION. MOVE AND CHANGE CHARGES

3.1

Service Connection, Move and Change Charges provided for in this section are payable
at the time application for the particular service or facility is made, and are in addition to
the regular schedule of rates as set forth elsewhere in this tariff.

A Service Connection, Move and Change Charge may consist of one or more non-
recurring charges for work performed due to a customer request. The charges are
separately established in order to provide a reasonable basis for recovery of costs
incurred in the required operations.

Charges shown in this section are based on work being performed during regularly
scheduled work hours of the Company's employees. When overtime work is performed
for customer convenience, at his request, the customer will be billed premium costs.

A temporary disconnection or rearrangement of a customei"s telephone facilities to permit
remodeling or redecorating of the customers premises will be considered as a move or
rearrangement and the applicable multi-element service charges will apply.

The Multi-Element Service Charges for service ordering, line connection and in some
cases premises visit, shall be applicable for reconnection of a temporarily disconnected
service.

3.2 Multi-Element Service Charges

3.2.1 Service Ordering

The Service Ordering Charge is applicable to each customer request for work
performed by the Company in connection with the receiving, recording and
processing of a customer request to be completed for the same account, at the
same premises, at the same time.

One Service Ordering Charge applies for all items included on a service order,
Only one service ordering charge is applicable even though the Company may
elect to issue more than one service order to comply with the customer's request
for service.

A records only service ordering charge applies to customers requesting changes
in service not requiring application of other service connection elements.

Is s ued: Effective:

e.

d.

c.

genera

b.

a.

a.

c.

b.

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646



Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Section 3

Original Page 2

SECTION 3 1 SERVICE CONNECTION. MOVE AND CHANGE CHARGES (Continued)

3.2 Multi-Element Service Charges (Continued)

3.2.2 Line Connection

The Line Connection Charge is applicable for work performed in the Central
Office and work performed in providing or rearranging the drop wire or outdoor
circuit to the customer's premises. The charge is applied to work including but
not limited to:

Connection or reconnection of each local exchange line, trunk, and off
premises extension line.

Customer Requested Number Changes on each local exchange line or
trunk.

3.2.3 Premises Visit

A Premises Visit Charge is applicable for each visit to the customers premises to
perform work other than to perform repair or disconnect work at the customers
request.

When the Company requires more than one visit to complete the customers
request, individual premises visit charges will be applied unless the additional
visits are caused by the Telephone Company.

3.2.4 Order Cancellation

When an order is cancelled prior to its completion, the customer will be responsible for
payment of the proportionate completed part of all elements involved in the order prior to
cancellation.

i
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SECTION 3 » SERVICE CONNECTION, MOVE AND CHANGE CHARGES (Contnued)

3.2 Multi-Element Service Charges (Continued)

3.2.5 Element Charges
Current

Non-recurring Charge
Residence Onlv

Maximum
Rate

Elements for new and additional service,
move and changes and in place connections

1. Service Ordering Charge Per
customer request

i) other than records only work

at)

$30.00 $40.00

Records only work not
requiring application of other
element charges 10.00 20.00

Line Connection Charge, per
Central Office line 30,00 40.00

Premises Visit Charge, per
required visit t0.00 20.00

Long Distance Carrier Subscription Change
Charge for equal access, access line 5.00 10.00

3.2.6 Element Charge Exemptions

Moves, rearrangements or changes initiated by the Company.

Change in billings and/or directory listing initiated by the Company.

Customer-provided telephone sets or other terminal equipment connected by the
customer when no central office line connection, premises visit or premises work
is required by the Company.

To the re-establishment of service at the same premises after the
destruction or partial destruction of the customer's premises by means beyond
the control of the customer.

e. When the service is assumed by a receiver or trustee, executor, or administrator
of an estate.

Changes to a customers billing address.

Disconnection of a customer's access line or other services.

Issued: Effective:
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Section 3

Original Page 4

SECTION 3 * SERVICE CONNECTION. MOVE AND CHANGE CHARGES (Continued)
_

3.2

3.2.6

Multi-Element Service Charges (Continued)

Element Charge Exemptions

a. Moves, rearrangements or changes initiated by the Company.

-
_ Change in billings and/or directory listing initiated by the Company.

c. Customer-provided telephone sets or other terminal equipment connected by the
customer when no central office line connection, premises visit or premises work
is required by the Company.

d. To the re-establishment of service at the same premises after the
destruction or partial destruction of the customers premises by means beyond
the control of the customer.

When the service is assumed by a receiver or trustee, executor, or administrator
of an estate.

Changes to a customer's billing address.

Disconnection of a customer's access line or other services.

3.2.7

g,

Long Distance Carrier Subscription Change Charge

The subscription charge for Interexchange Carrier (IC) changes is billed to the requesting
customer. In the event the customer is incorrectly subscribed due to misalignment on
the part of the IC and the IC is unable to document such assignment, the Company will
apply the charge to the IC responsible for the misalignment of the customer, assign the
customer to an IC of the customer's choice, and credit the original subscription charge.
Other multi-element charges are not applicable.

3.3 Installment Billing

General3.3.1

This is an optional method of payment for element (one-time) charges for
residential services. This optional method of payment will be provided at no
era charge to residential customers over three equal monthly payments.

Installment billing provides for billing charges in monthly installments where a
customer desires the optional payments. The monthly installments normally
begin with the first bill rendered after completion of the work involved.

The optional payment plan will not be applicable to subsequent additions or
changes of equipment or services at customer's premises already receiving local
exchange service from the Company.

In the event service is discontinued prior to payment of all amounts due under
the provisions of the installment payment plan, the outstanding balance will
become due and payable in full upon demand of the Company.

Issued : Effective:
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b.

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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SECTION 4 I LOCAL EXCHANGE SERVICES

4.1 FRONTIER DIGITAL PHONE SERVICE

4.1.1 Residential Bundled Service

4.1.2 Applicability

Applicable to single-party residential service

4. 1 .a General

Frontier Digital Phone Service is a bundled offering available to Residential customers
that subscribe to flat rate residential service. The bundle includes a basic residential
access line, touch Calling service and a combination of enhanced calling features
Customers subscribing to this plan may select any or all of the following features for a
flat monthly charge

Frontier Digital Phone Service includes the following

One Residential Access Line
Touch Calling Service
Caller ID
Caller ID with Name
Call Waiting

4.1.4 Rates and Charges

Unless otherwise stated elsewhere in this section, Service Connection Charges as
specified in tariff Section 3 apply to the installation of individual components of the
bundle

The customer may add or delete the services or features of the Residential Bundle
without incurring a Service Connection Charge

c. Monthly.Rate Current
Monthlv Rate Maximum Rate

Residential Bundle
Cottonwood, Flagstaff, Joseph City
Payson, Prescott, Sedona, Williams
and Winslow

$25.99 $45.99

Issued Effective

a.

b.

Issued by: Vice President Regulatory
180 South Clinton Avenue. Rochester. NY 14646



r

I I

Frontier Communications of America, Inc. Az C.C. Tariff No. 2
Section 4

Original Page 2

SECTION 4 1 LOCAL EXCHANGE SERVICES (Continued)

4.1 FRONTIER DIGITAL PHONE SERVICE (Continued)

4.1.5 Special Conditions

The bundle is available only to residential customers who are sewed from a
central office in which services in the bundle are offered and can be provided by
the Company to the customer.

The bundled rate will appear as a single line item on the customer's be.

All Interstate End User Subscriber Line Charges and other applicable surcharges
and taxes will be billed separately from and in addition to the bundle rate.

The Residential Bundle includes basic local service and non-basic local services.
Nonpayment or partial payment of the basic local service charges within the
bundle may result in disconnection of your basic local service. Refer to the
Company's Rules and Regulations pertaining to non-payment or partial payment.

1

The enhanced calling features included in the bundle are provided subject to
their individual service regulations as specified in the applicable sections of the
Company's tariff. .

In addition to the rates and conditions specified herein, all rules, regulations,
charges and rates in conjunction with the services furnished elsewhere in the
tariffs are also applicable to the service provided under this schedule.

Issued: Effective:

f.

e.

d.

c.

b.

a.

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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Original Page 1

SECTION 5 _ PROMOTlONAL OFFERINGS

5.1 Promotions - General

From time to time the Company shall, at its option, promote subscription or stimulate network
usage by offering to waive some of all of the nonrecurring or recurring charges for the Customer
(if eligible) of target services for a limited duration, not to exceed 90 days, or by offering premiums
or refunds of equivalent value. Such promotions shall be made available to all similarly situated
Customers in the target market area. All promotions will be filed with and approved by the
Commission prior to offering them to Customers.

5.2 Promotional Gfferings

Issued Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue. Rochester, NY 14646
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SECTION 6 _ DIRECTORY SERVICES

6.1 Genera l

6.1.1 Listings in the alphabetical section of the telephone directory are intended solely for the
purpose of identifying the customers' telephone numbers as an aid to the use of
telephone service.

6.1.2 Residence listings consist of a name, an abbreviation indicating "residence", the address
of the premises at which service is furnished, and the telephone number.

61.3 Residence listings may be those of the customer or members of the customers domestic
establishment residing in the premises in which the customer's service is provided.

6.1.4 Residence listings of professional customers may indicate the same designation or title or
profession as their business service listings. When professional customers are not
customers to business service, the listing may include designation of title. Residence
listings of clergymen, professors, military or naval officers may, for purpose of
identification, include designation of title.

6.1.5 The charges for additional listings begin with the day they are entered in the in fomation
records, and when such listings are included in the directory, they may not be
discontinued until the end of the directory period unless the listed party or concern
vacates the customer's premises or subscribes for service of the same class as furnished
the customer or unless the customer's service is discontinued, or in the case of guest
listing, the listed party becomes a customer to residence service in his own name in the
same exchange.

6.1.6 All applications for reference listings to the service of another customer shall be signed
by both customers who are parties to the arrangement or by their authorized agents. The
charges for listings referring to the service of another customer begin with the day they
are entered in the information records and when such listings are included in the
directory, they may not be discontinued until the end of the directory period upon the
written order of either the customers concerned or his authorized agent.

6.1.7 All applications for additional listings and lines of information shall be made by the
customer or authorized agent.

6.1.8 Telephone numbers of public telephones will not be listed in the telephone directory.

6.1.9 Residence listings, at the rate shown, will allow for a choice of one possible form, in
accordance with Company Commercial Practice, for spouses with the same last name
and address.

Issued: Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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Frontier Communications of America, Inc. Az C.C. Tariff No. 2
Section 6
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SECTION 6 _ DIRECTORY SERVICES (Contnued)

6.2 RATES

6.2.1 Primary Service Listings
Current

Monthly Rates

a) Each Frontier Digital Phone service No Charge

6.2.2 Additional listings and lines of information

Each residence listing $1.00

Each listing of guests or residents
at hotel or motel 1.00

c) Each reference to another service of
the same customer 1.00

d> Each reference to service of
different customer 1.00

e) Each line of information in addition
to a listing 1.00

6.2.3

a)

Foreign Listing

Each residence listing 1.00

Issued: Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
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SECTION 6 _ DIRECTCRY SERVICES (Contnued)

6.3 NON PUBLISHED TELEPHONE NUMBER SERVICE

6.3.1 A Customer may request that the telephone number of his service not be published in the
Company's directories. The Company may require such a request to be in writing. If the
customer makes such a request, the Company will take the following reasonable
precautions.

a) Not to publish the number in any of its publicly distributed directories.

b) Except when required by law, not to disclose the number to any person other
than representatives of law enforcement agencies, 911, its own employees for
use in compiling service records and billing information, or other telephone
companies, or other telephone customers who are billed for calls placed from the
nonpublished number.

6.3.2 The customer releases, indemnifies and holds harmless the Company from any and all
loss, claims, demands, suits or other action or any liability whatsoever whether suffered,
made, instituted or asserted by the customer or by any other person caused or claimed to
have caused directly or indirectly by the publication of such number or the disclosure of
said number to any person.

6.3.3 Non Published Service rates and charges are not applicable to telephone numbers
associated with a primary telephone number in an Access Line Hunting group.

6.3.4 Rates
Current

Monthly Rate Service Charge

a) Each non published
telephone number $1.50

Service Ordering
Charge, Section 3

Issued: Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646 i
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Section 6

Original Page 4

SECTION 6 -» DIRECTORY SERVICES (Continued)

6.4 DIRECTORY ASSISTANCE SERVICE

6.4.1 Description of Service

Local Directory Assistance

a) Directory Assistance (DA) Service provides customers assistance in
determining telephone numbers located within the callers same area
code and LATA.

b) The charges set forth below apply when customers of the Company
request assistance in determining telephone numbers of customers (1)
who are located in the same local service area, or (2) who are not
located in the same local service area but who are located within the
same area code and LATA for which the Company furnishes centralized
Directory Assistance Service.

C) Use of directory assistance is intended only as an aid in the use of
telephone service by a customer who may occasionally have need for a
directory listing. Any use for other purposes or of a commercial nature
shall be subject to charges between the Company and the customer.

Directory Assistance Call Completion

a) This service will allow incoming directory assistance callers to be
automatically connected to the requested number. The caller will be
notified that if they elect to accept this service by depressing the number
"1" on their touchstone keypad they will be automatically connected. The
caller will also be notified there is an additional charge for this service.

b) This service is available to customers on a per use basis and where
technically feasible.

National Directory Assistance

a l National Directory Assistance Service is provided to customers of the
Company for the purpose of requesting telephone numbers of individuals
or businesses who are located outside the customer's local area code or
LATA.

b) Call allowances or exemptions do not apply to National Directory
Assistance calls.

C) Customers who dial directory assistance for the purpose of obtaining a
Local Directory Assistance listing and a National Directory listing will be
charged for a National Directory Assistance call.

d) A maximum of two requested telephone numbers are allowed per call.

Issued: Effective:

o .

B.

A.

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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SECTION 6 _ DIRECTORY SERVICES (Contnued)

5.4 DIRECTORY ASSISTANCE SERVICE (Continued)

6.4.2 Regulations

a) The service is furnished subject to the condition that there will be no abuse or
fraudulent use of the service. Abuse or fraudulent use of the service includes the
obtaining, or attempting to obtain, or assisting another to obtain or attempt to
obtain Directory Assistance Service, by the Company, or by any trick, scheme,
false representation, or false credit device, or by or through any other fraudulent
means or device whatsoever, with attempt to avoid payment, in whole or in part,
of the regular charge for such service. in addition to any other action authorized
by this Tariff, the Company may, in such cases of abuse or fraudulent use,
assess appropriate Directory Assistance charges on the customer's regular
telephone account.

b> Except as in (c) following, a customer is allowed three (3) direct dialed Local
Directory Assistance Service calls per main billed account per month at no
charge.

<=) Call allowances are not transferable between separate accounts of the same
customer.

d) Charges for Directory Assistance Service are not applicable to customers who
are unable to use a directory because of a visual or physical handicap.

e) Call Allowances do not apply to National Directory Assistance or Directory
Assistance Call Completion calls.

6.4.3 Charges

a) There is a maximum of two requested telephone numbers per local Or national
directory assistance call.

b)
Current
ChargeLocal Directory Assistance

Customer direct dials, per call $.25

Customer places call through Operator
per call.(1) .40

.30

.85C)

d)

Public Access Line, each cal! (1)

National Directory Assistance, per call

Directory Assistance Call Completion (1) .45

(1) No Call Allowance

Issued : Effective:

I

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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SECTION s _ DIRECTORY SERVICES (Contnued)

6.5 NONLISTED SERVICE

6.5.1 Description

At the request of the customer, any one or all of the customer's Primary Listings,
Additional Listings or other listings associated with the same or different CO line or trunk
normally published in the alphabetical directory will be omitted from the directory but
listed in the information records available to the general public.

6.5.2 Regulations

a) The customer indemnifies and saves the Company harmless against any and all
claims for damages caused or claimed to have been caused directly or indirectly
by the publication of a listing which the customer has requested be omitted from
the Company's telephone directory or the disclosing of such a listing to any
person or entity. Where such a listing is published in the Company's telephone
directory. the Company's liability shall be limited to a refund of any monthly
charges assessed by the Company for the particular Non-listed Service.

b) Non Listed Service rates and charges are not applicable to telephone numbers
associated with a primary telephone number in an Access Line Hunting group.

6.5.3 Rates
Current

Monthly Rate Service Charge

Each Non Listed Telephone Number $1.00 Service Ordering (Records
Only) if requested separately
from other service activity

Issued: Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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Frontie r Communica tion Of Ame rica , Inc.
Docke t No. T04036A-07-0108
Page 1

1. INTRODUCTION

O n  F e b ru a ry 2 0 ,  2 0 0 7 ,  F ro n tie r C o m m u n ic a tio n s  o f Am e ric a ,  In c .  ("F C A" o r
"Applica nt") file d a n a pplica tion for a  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity ("CC8LN") to
provide  facilitie s -based loca l exchange  te lecommunica tions  se rvice s  within the  S ta te  of Arizona .
Th e  Ap p lic a n t p e titio n e d  th e  Ariz o n a  Co rp o ra tio n  Co mmis s io n  ("Co mmis s io n ") fo r a
de te rmina tion tha t its  proposed se rvices  should be  class ified as  competitive .

On April ll, 2007, FCA re s ponde d to  S ta ff' s  Da ta  Re que s t No. 1  a nd s ubmitte d a n
amended ta riff as  Supplementa l Attachment B.

S ta ff s  review of this  applica tion addre sse s  the  ove ra ll fitne ss  of the  Applicant to rece ive
a  CC&N. S ta ffs  ana lys is  a lso cons ide rs  whe the r the  Applicant's  se rvice s  should be  cla ss ified a s
compe titive  and if the  Applicant's  initia l ra te s  a re  jus t and reasonable .

2. TE CHNICAL CAP ABILITY TO  P RO VIDE  THE  RE Q UE S TE D S E RVICE S

On Augus t 22, 2002, De cis ion No. 65105 gra nte d FCA a  CC&N to ope ra te  a s  a  long-
dis tance  re se lle r in Arizona . FCA subsequently re ce ived approva l in Decis ion No. 65644, da ted
Februa ry 18, 2003, to be  merged into Citizens  Te lecommunica tions  Company ("Citizens").

FCA doe s  not curre ntly offe r s e rvice s  s imila r to  thos e  propos e d in  Arizona  in  othe r
S ta te s . However, FCA has  obta ined facilitie s -based authority to provide  loca l exchange  se rvices
in Ca lifornia , Idaho, Montana , Nevada  and Oregon.

FCA s e e ks  loca l e xcha nge  ope ra ting a uthority within a ll Qwe s t e xcha nge s  in Arizona ,
howe ve r, will initia lly confine  its  ope ra tions  to the  Qwe s t e xcha nge s  in Cottonwood, Fla gs ta ff,
Joseph City, Payson, Prescott, Sedona , Williams and Winslow.

FCA pla ns  to provide  loca l e xcha nge  se rvice s  to re s ide nce  cus tome rs . No pla ns  e xis t to
serve local exchange business customers.

FCA will re ly on the  re sources  of its  pa rent, Citizens .

FCA ha s  four a ffilia te s  ope ra ting in Arizona  - thre e  me a l incumbe nt loca l e xcha nge
ca rrie rs  (ILE Cs ) a nd one  Comme rcia l Mobile  Ra dio S e rvice  (CMRS ) provide r. The  thre e  rura l
ILE Cs  a re  (1) Citize ns  Utilitie s  Rura l Compa ny, d/b/a Frontie r Citize ns  Utilitie s  Rura l, (2)
Citize ns  Te le communica tions  Compa ny of the  White  Mounta ins , db Frontie r Communica tions
of the  White  Mounta ins , a nd (3) Na va jo Communica tions  Compa ny, inc. The  CMRS  a ffilia te  is
Mohave  Ce llula r. FCA and the  four a ffilia te s  a re  subs idia rie s  of Citizens .

Based on the  informa tion submitted by the  Applicant, S ta ff be lieves  tha t FCA possesses
the  technica l capabilitie s  to provide  the  se rvices  it is  reques ting the  authority to provide .
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3. F INANCIAL CAP ABILITY TO  P RO VIDE  THE  RE Q UE S TE D S E RVICE S

FCA will re ly on the  fina ncia l ca pa bility of its  pa re nt, Citize ns , howe ve r, Ba la nce  S he e ts
and Income  S ta tements  for FCA have  been provided to S ta ff with Annua l Reports  in compliance
with De cis ion No. 65644. For ye a r e nding De ce mbe r 31, 2006, FCA lis ts  Tota l As s e ts  of
$4,414,365, Tota l S ha re owne rs ' Equity of ($8,810,833) a nd Ne t Income  of $375,424. For ye a r
e nding De ce mbe r 31, 2006, Citize ns , lis ts  Tota l As s e ts  of $6.8 Billion, Tota l S ha re owne rs '
Equity of $1.1 Billion a nd Ne t Income  of $345 Million, in its  publicly a va ila ble  Form 10-K.

The  Applica nt's  propos e d ta riff - AZ C.C. Ta riff No. 2 .- s pe cifie s  in S e ction 2.4.2 tha t
deposits  will not be  collected and in Section 2.4.3 tha t payments  in advance  will not be  required.

S ta ff be lieve s  tha t loca l exchange  cus tomers  should be  protected by the  procurement of
e ithe r a  pe rformance  bond or an irrevocable  s ight dra ft Le tte r of Credit. The  Applicant should be
granted the  discre tion to procure  e ithe r the  pe rformance  bond or the  irrevocable  s ight dra ft Le tte r
of Cre dit. The  a mount of the  pe rforma nce  bond or the  irre voca ble  s ight dra ft Le tte r of Cre dit
coverage  needed for facilitie s-based loca l exchange  is  $100,000. Lg a t a  la te r da te , the  Applicant
re ce ive s  a pprova l to colle ct a dva nce s , de pos its  or pre pa yme nts , the  pe rforma nce  bond or the
irre voca ble  s ight dra ft Le tte r of Cre dit cove ra ge  ne e ds  to incre a s e  in incre me nts  e qua l to 50
pe rce nt of the  tota l minimum pe rforma nce  bond or the  irre voca ble  s ight dra ft Le tte r of Cre dit
amount when the  tota l amount of the  advances , deposits , and prepayments  is  within 10 percent of
the  tota l minimum pe rfonna nce  bond or the  irre voca ble  s ight dra ft Le tte r of Cre dit a mount.
Furthe r, measures  should be  taken to ensure  tha t the  Applicant will not discontinue  se rvice  to its
cus tome rs  without firs t complying with Arizona  Adminis tra tive  Code  ("A.A.C.") R14-2-l107.

To tha t e nd, S ta ff re comme nds  tha t the  Applica nt procure  a  pe rforma nce  bond or the
irre voca ble  s ight dra ft Le tte r of Cre dit e qua l to $100,000. The  minimum pe rforma nce  bond or
the  irrevocable  s ight dra ft Le tte r of Credit amount of $100,000 should be  increased if a t any time
it would be  ins ufficie nt to cove r a dva nce s , de pos its , a nd/or pre pa yme nts  colle cte d Hom the
Applica nt's  cus tome rs . The  pe rforma nce  bond or the  irre voca ble  s ight dra ft Le tte r of Cre dit
amount should be  increased in increments  of $50,000. This  increase  should occur when the  tota l
amount of the  advances, deposits , and prepayments  is  within $10,000 of the  performance  bond or
the  irre voca ble  s ight dra ft Le tte r of Cre dit a mount. If the  Applica nt de s ire s  to dis continue
s e rvice , it mus t file  a n  a pplica tion  with  the  Commis s ion  purs ua nt to  A.A.C. R14-2-l 107 .
Additiona lly, the  Applica nt mus t notify e a ch of its  cus tome rs  a nd the  Commiss ion 60 da ys  prior
to filing a n a pplica tion to dis continue  s e rvice . Fa ilure  to me e t this  re quire me nt should re sult in
forfe iture  of the  Applica nt's  pe rforma nce  bond or the  irre voca ble  s ight dra ft Le tte r of Cre dit.
S ta ff furthe r recommends  tha t the  origina l pe rformance  bond or the  irrevocable  s ight dra ft Le tte r
of Cre dit be  se nt dire ctly to the  Commiss ion Bus ine ss  Office  a nd tha t 14 copie s  be  provide d to
Docke t Control, s imulta ne ous ly, within 365 da ys  of the  e ffe ctive  da te  of a n Orde r in this  ma tte r
or 30 da ys  prior to the  provis ion of s e rvice , whiche ve r come s  firs t, a nd mus t re ma in in e ffe ct
until furthe r orde r of the  Commiss ion.
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4. E S TABLIS HING  RATE S  AND CHARG E S

The  Applica nt would initia lly be  providing s e rvice  in a re a s  whe re  a n incumbe nt loca l
e xcha nge  ca rrie r ("ILEC") is  providing loca l e xcha nge  s e rvice  a nd whe re  va rious  compe titive
loca l e xcha nge  ca rrie rs  ("CLECs ") a re  a pprove d to provide  te le phone  s e rvice . The re fore , the
Applica nt would ha ve  to compe te  with thos e  provide rs  in  orde r to  obta in s ubs cribe rs  to  its
services . The  Applica nt would be  a  ne w e ntra nt a nd would fa ce  compe tition from both a n
incumbent provide r and othe r compe titive  provide rs  in offe ring se rvice  to its  potentia l cus tomers .
The re fore , the  Applica n t would  ge ne ra lly no t be  a b le  to  e xe rt ma rke t powe r. Thus , the
competitive  process should result in ra tes  tha t a re  just and reasonable .

Both a n a ctua l ra te  a nd a  ma ximum ra te  ma y be  lis te d for e a ch compe titive  s e rvice
offe re d. The  ra te  cha rge d for a  se rvice  ma y not be  le s s  tha n the  Compa ny's  tota l s e rvice  long-
run incrementa l cos t of providing the  se rvice  pursuant to A.A.C. R14-2-1109.

The  ra te s  propos e d by this  tiling a re  for compe titive  s e rvice s . In ge ne ra l, ra te s  for
compe titive  se rvices  a re  not se t according to ra te  of re turn regula tion. S ta ff obta ined confidentia l
informa tion from the  compa ny indica ting tha t its  fa ir va lue  ra te  ba s e  is  le s s  tha n $1.5 Million.
Accordingly, the  company's  fa ir va lue  ra te  base  is  too small to be  use ful in a  fa ir va lue  ana lys is .

FCA s ubmitte d AZ C.C. Ta riff No. 2 with its  a pplica tion. A re vis e d AZ C.C. Ta riff No.
2  wa s  s u b mitte d  o n  Ap ril ll,  2 0 0 7 . S ta ff ha s  re vie we d the s e  ra te s  a nd be lie ve s  the y a re
comparable  to the  ra te s  cha rged by competitive  loca l ca rrie rs , loca l incumbent cante rs  and major
long dis ta nce  ca nte rs  ope ra ting in the  S ta te  of Arizona . The re fore , while  S ta ff cons ide re d the
fa ir va lue  ra te  ba se  informa tion submitte d by the  compa ny, the  fa ir va lue  ra te  ba se  informa tion
provided should not be  given subs tantia l we ight in this  ana lys is .

5. LO CAL E XCHANG E  CARRIE R S P E CIFIC IS S UE S

Issues  re la ted to the  provis ion of tha t Loca l Exchange  service  a re  discussed be low.

5.1 NUMBER POR TABILITY

The  Commis s ion ha s  a dopte d rule s  to  a ddre s s  numbe r porta bility in  a  compe titive
te le communica tions  se rvice s  ma rke t. Loca l e xcha nge  compe tition  ma y not be  vigorous  if
cus tome rs , e s pe cia lly bus ine s s  cus tome rs , mus t cha nge  the ir te le phone  numbe rs  to  ta ke
a dva nta ge  of a  compe titive  loca l e xcha nge  ca rrie r's  s e rvice  offe rings . Cons is te nt with fe de ra l
la ws , fe de ra l rule s  a nd A.A.C. R14-2-l308(A), the  Applica nt s ha ll ma ke  numbe r porta bility
a va ila ble  to fa cilita te  the  a bility of a  cus tome r to switch be twe e n a uthorize d loca l ca rrie rs  within
a  given wire  cente r without changing the ir te lephone  number and without impa irment to qua lity,
functiona lity, re liability or convenience  of use .
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5.2 PROVISION OF BASIC TELEPHONE SER VICE AND UNIVERSAL SER VICE

The  Commiss ion ha s  a dopte d rule s  to a ddre s s  unive rsa l te le phone  s e rvice  in Arizona .
A.A.C. R14-2-l204(A) indica te s  tha t a ll te le communica tions  se rvice  provide rs  tha t inte rconne ct
into the  public s witche d ne twork s ha ll provide  funding for the  Arizona  Unive rs a l S e rvice  Fund
("AUS F"). The  Applica nt will ma ke  the  ne ce s s a ry monthly pa yme nts  re quire d by A.A.C. R14-
2-120403).

5.3 QUALITY OF SER VICE

S ta ff be lie ve s  tha t the  Applica nt s hould be  orde re d to a bide  by the  qua lity of s e rvice
s ta nda rds  tha t we re  a pprove d by the  Commis s ion for Qwe s t (f/k/a  US WC).in  Docke t No.
T-0105lB-93-0183 (De cis ion No. 5942l). Be ca use  the  pe na ltie s  de ve lope d in tha t docke t we re
initia ted because  Qwest's  leve l of se rvice  was  not sa tis factory and the  Applicant does  not have  a
s imila r his tory of se rvice  qua lity problems , S ta ff does  not recommend tha t those  pena ltie s  apply
to the  Applica nt. In the  compe titive  ma rke t tha t the  Applica nt wis he s  to e nte r, the  Applica nt
ge ne ra lly will ha ve  no ma rke t powe r a nd will be  force d to provide  a  sa tis fa ctory le ve l of se rvice
or ris k los ing its  cus tome rs . The re fore , S ta ff be lie ve s  tha t it is  unne ce s s a ry to s ubje ct the
Applicant to those  pena ltie s  a t this  time .

5.4 A CCESS TO ALTERNATIVE LOCAL EXCHANGE SER VICE PROVIDERS

Sta ff e xpe cts  tha t the re  will be  ne w e ntra nt provide rs  of loca l e xcha nge  se rvice  who will
ins ta ll the  plant necessa ry to provide  te lephone  se rvice  to, for example , a  re s identia l subdivis ion
or an indus tria l pa rk much like  exis ting loca l exchange  companies  do today. There  may be  a reas
Whe re  the  Applica nt ins ta lls  the  only loca l e xcha nge  s e rvice  fa cilitie s . In  th e  in te re s t o f
providing compe titive  a lte rna tive s  to the  Applica nt's  loca l e xcha nge  s e rvice  cus tome rs , S ta ff
re comme nds  tha t the  Applica nt be  prohibite d from ba rring a cce ss  to a lte rna tive  loca l e xcha nge
se rvice  provide rs  who wish to se rve  such a reas . This  way, an a lte rna tive  loca l exchange  se rvice
provide r ma y se rve  a  cus tome r if the  cus tome r so de s ire s . Acce ss  to othe r provide rs  should be
provided pursuant to the  provis ions  of the  1996 Te lecommunica tions  Act, the  rule s  promulga ted
there  under and Commission rules  on inte rconnection and unbundling.

5.5 91] S ERVICE

The  Commiss ion ha s  a dopte d rule s  to a ddre ss  911 a nd E911 se rvice s  in a  compe titive
te lecommunica tions  se rvice s  marke t. The  Applicant ha s  ce rtified tha t in accordance  with A.A.C.
R14-2-1201(6)(d) a nd Fe de ra l Communica tions  Commis s ion 47 CFR S e ctions  64.3001 a nd
643002, it will p rovide  a ll cus tome rs  with  911 a nd  E911 s e rvice , whe re  a va ila b le , o r will
coordina te  with ILE Cs and emergency se rvice  providers  to provide  911 and E91 l se rvice .

4
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5.6 CUSTOM LOCAL AREA SIGNALING SER VICES

Cons is te nt with pa s t Commiss ion de cis ions , the  Applica nt ma y offe r Ca lle r H) provide d
tha t pe r ca ll and line  blocldng, with the  capability to toggle  be tween blocldng and unblocking the
tra ns mis s ion of the  te le phone  numbe r, a re  provide d a s  options  to  which cus tome rs  could
s ubs cribe  with no cha rge . Als o, La s t Ca ll Re turn s e rvice  tha t will not re turn ca lls  to te le phone
numbers  tha t have  the  privacy indica tor a ctiva ted, indica ting tha t the  number ha s  been blocked,
must be  offe red.

6. REVIEW OF COMPLAINT INFORMATION

The  Applicant has  ne ithe r had an applica tion for se rvice  denied, nor revoked in any s ta te ,
There  are , and ha ve  be e n, no fonta l compla int proce e dings  involving the  Applica nt. The re  ha ve
not be e n a ny civil or crimina l proce e dings  a ga ins t the  Applica nt. Consume r Se rvice s  re ports  no
compla int his tory within Arizona .

The  Applicant indica ted tha t none  of its  office rs , directors  or pa rtne rs  have  been involved
in a ny civil or crimina l inve s tiga tions , or a ny forma l or informa l compla ints . The  Applica nt a ls o
indica ted tha t none  of its  office rs , directors  or pa rtne rs  have  been convicted of any crimina l acts
in the  pas t ten (l0) yea rs .

7. CO MP E TITIVE  S E RVICE S  ANALYS IS

The  Applica nt ha s  pe titione d the  Commiss ion for a  de te rmina tion tha t the  s e rvice s  it is
seeking to provide  should be  class ified as  competitive .

7. ] COMPETITIVE SER VICES ANAL YSIS FOR LOCAL EXCHANGE SER VICES

7.1.1 A description of the general economic conditions that exist, which makes the
relevant market for the service one that, is competitive.

Some  of the  loca l e xcha nge  ma rke ts  tha t the  Applica nt se e ks  to e nte r ma y ha ve  one  or
more  CLECs tha t have  been authorized to provide  loca l exchange  se rvice . Neverthe le ss ,
lLECs  hold a  virtua l monopoly in the  loca l e xcha nge  se rvice  ma rke t. At loca tions  whe re
ILE Cs  provide  loca l exchange  se rvice , excluding loca tions  where  Frontie r's  a ffilia te s  a re
the  ILE Cs  tha t provides  loca l exchange  se rvice , the  Applicant will be  ente ring the  marke t
a s  an a lte rna tive  provide r of loca l exchange  se rvice  and, a s  such, the  Applicant will have
to compe te  with those  companie s  in orde r to obta in cus tomers . In a reas  where  lLECs do
not s e rve  cus tome rs , the  Applica nt ma y ha ve  to  convince  de ve lope rs  to  a llow it to
provide  se rvice  to the ir deve lopments .
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7.1.2 The  number of a lte rna tive  provide rs  of the  s e rvice .

Qwest and various  independent LECs a re  the  primary providers  of loca l exchange  se rvice
in  the  S ta te . S e ve ra l CLECs  a nd loca l e xcha nge  re s e lle rs  a re  a ls o providing loca l
exchange service .

7.1.3 The estimated market share held by each alternative provider of the service.

S ince  Qwe s t a nd the  inde pe nde nt LECs  a re  the  prima ry provide rs  of loca l e xcha nge
se rvice  in the  S ta te , the y ha ve  a  la rge  sha re  of the  ma rke t. S ince  the  CLECs  a nd loca l
exchange  re se lle rs  have  only recently been authorized to offe r se rvice  they have  limited
marke t share .

7.1.4 The names and addresses of any alternative providers of the service that are
also affiliates of the telecommunications Applicant, as defined in A.A.C. R14-
2-801.

1.
2.

Citize ns  Utilitie s  Rura l Compa ny, d/b/a  Frontie r Citize ns  Utilitie s  Rura l
Citize ns  Te le communica tions  Compa ny of the  White  Mounta ins , d/b/a
Frontie r Communica tions  of the  White  Mounta ins
Nava jo Communica tions  Company, Inc.
Moha ve  Ce llula r

3.
4.

7.1.5 The ability of  alternative providers to make functionally equivalent or
substitute services readily available at competitive rates, terms and
conditions.

ILE Cs  ha ve  the  a bility to offe r the  s a me  s e rvice s  tha t the  Applica nt ha s  re que s te d in
the ir re s pe ctive  s e rvice  te nitorie s . S imila rly ma ny of the  CLECs  a nd loca l e xcha nge
rese lle rs  a lso offe r subs tantia lly s imila r se rvices .

7.1.6 Other indicators of market power, which may include growth and shifts in
market share, ease of entry and exit, and any affiliation between and among
alternative providers of the service(s).

The loca l exchange  service  marke t is :

One  in which ILE Cs own ne tworks tha t reach nearly every residence  and business
in the ir s e rvice  te nitorie s  a nd which provide  the m with a  virtua l monopoly ove r
loca l exchange  se rvice . New entrants  a re  a lso beginning to ente r this  marke t.

b.

a.

One in which new entrants  will be  dependent upon ILE Cs:
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To te rmina te  tra ffic to cus tomers .
To provide  e s s e ntia l loca l e xcha nge  s e rvice  e le me nts  until the  e ntra nt's
own ne twork has  been built.
For inte rconne ction.

One  in which ILE Cs  ha ve  ha d a n e xis ting re la tionship with the ir cus tome rs  tha t
the  new entrants  will have  to ove rcome  if they want to compe te  in the  marke t and
one  in which new entrants  do not have  a  long his tory with any customers .

One  in which mos t cus tome rs  ha ve  fe w, if a ny choice s  s ince  the re  is  ge ne ra lly
only one  provide r of loca l exchange  se rvice  in each se rvice  te rritory.

One  in which the  Applica nt will not ha ve  the  ca pa bility to a dve rse ly a ffe ct price s
or res trict output to the  de triment of te lephone  se rvice  subscribers .

8. R E C O MME NDATIO NS

The  following sections  conta in the  S ta ff recommenda tions  on the  applica tion for a  CC&N
and the  Applicant's  pe tition for a  Commiss ion de te rmina tion tha t its  proposed se rvices  should be
class ified as  competitive .

8. ] RECOMMENDATIONS  ONTHE AP P LICATION FOR A CC&W

S ta ff re comme nds  tha t Applica n t's  a pp lica tion  fo r a  CC8cN to  p rovide  in tra s ta te
te le communica tions  s e rvice s , a s  lis te d in this  Re port, be  gra nte d. In a ddition, S ta ff furthe r
recommends:

Tha t the  Applica nt complie s  with a ll Commiss ion Rule s , Orde rs  a nd othe r re quire me nts
re levant to the  provis ion of intras ta te  te lecommunica tions  se rvices ,

2. Tha t the  Applica nt a bide s  by the  qua lity of s e rvice  s ta nda rds  tha t we re  a pprove d by the
Commiss ion for Qwes t in Docke t No. T-01051B-93-0183,

3. Tha t the  Applicant be  prohibited from ba rring access  to a lte rna tive  loca l exchange  se rvice
provide rs  who wis h to  s e rve  a re a s  whe re  the  Applica nt is  the  only provide r of loca l
exchange  se rvice  facilitie s ,

4. Tha t the  Applica nt be  re quire d to notify the  Commis s ion imme dia te ly upon cha nge s  to
the  Applicant's  name, address  or te lephone  number,

1.

5.

c.

d.

e.

Tha t the  Applica nt coope ra te  with Commiss ion inve s tiga tions  including, but not limite d
to cus tomer compla ints ,

2.

3.

1.
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The  ra te s  propos e d by this  tiling a re  for compe titive  s e rvice s . In ge ne ra l, ra te s  for
compe titive  s e rvice s  a re  not s e t a ccording to ra te  of re turn re gula tion. S ta ff obta ined
information from the  company and has  de tennined tha t its  fa ir va lue  ra te  base  is  le ss  than
$1.5 Million. S ta ff ha s  re vie we d the  ra te s  to be  cha rge d by the  Applica nt a nd be lie ve s
the y a re  jus t a nd re a sona ble  a s  the y a re  compa ra ble  to othe r compe titive  loca l ca rrie rs
loca l incumbe nt ca nte rs  a nd ma jor long dis ta nce  compa nie s  offe ring se rvice  in Arizona
a nd compa ra ble  to the  ra te s  the  Applica nt cha rge s  in othe r jurisdictions . The  ra te  to be
ultima te ly cha rge d by die  compa ny will be  he a vily influe nce d by the  ma rke t. The re fore
while  S ta ff cons ide red the  fa ir va lue  ra te  base  information submitted by the  company, the
fa ir va lue  informa tion provided was  not given subs tantia l we ight in this  ana lys is

7. Tha t the  Applica nt offe r Ca lle r ID with the  ca pa bility to  toggle  be twe e n blocking a nd
unblocldng the  transmission of the  te lephone  number a t no charge

8. Tha t the  Applica nt offe r La s t Ca ll Re turn s e rvice  tha t will not re turn ca lls  to te le phone
numbers  tha t have  the  privacy indica tor activa ted

Tha t Frontie r be  a uthorize d to  provide  loca l e xcha nge  s e rvice  to  cus tome rs  only in
se rvice  a re a s  outs ide  of those  se rve d by its  ILEC a ffilia te s  in Arizona . (Note : the  re a son
tha t QCC wa s  a uthorize d to provide  s e rvice  to bus ine s s  cus tome rs  in the  ILEC se rvice
te rritory is  tha t the re  were  compe titive  a lte rna tives  ava ilable  to bus iness  cus tomers  within
its  s e rvice  te rritory. Until Citize ns  ca n s how tha t the re  a re  compe titive  a lte rna tive s
a va ila ble  to its  bus ine s s  cus tome rs , the  a uthority for loca l e xcha nge  s e rvice  should be
limite d to a re a s  outs ide  its  ILEC a ffilia te  se rvice  te rritorie s .)

10. S ta ff furthe r re comme nds  tha t the  Commis s ion a uthorize  the  Applica nt to dis count its
ra tes  and service  charges to the  margina l cost of providing the  services

S ta ff furthe r re comme nds  tha t the  Applica nt be  orde re d to comply with the  following. If
it does  not do so, the  Applicant's  CC&N sha ll become null and void a fte r due  process

1. The  Applica nt s ha ll docke t conforming ta riffs  for e a ch s e rvice  within its  CC&N within
365 da ys  from the  da te  of a n Orde r in this  ma tte r or 30 da ys  prior to providing s e rvice
whicheve r comes  firs t. The  ta riffs  submitted sha ll coincide  with the  applica tion and s ta te
tha t the  Applica nt doe s  not colle ct a dva nce s , de pos its  a nd/or pre pa yme nts  from its
customers

2. The  Applica nt s ha ll

6.

9.

a. P rocure  a  pe rfonna nce  bond or the  irre voca ble  s ight dra ft Le tte r of Cre dit e qua l to
$100,000. The  minimum pe rforma nce  bond or the  irre voca ble  s ight dra ft Le tte r of
Credit amount of S100,000 should be  increased if a t any time  it would be  insufficient
to cove r a dva nce s , de pos its , a nd/or pre pa yme nts  colle cte d from the  Applica nt's
customers. The  pe rforma nce  bond or the  irre voca ble  s ight dra ft Le tte r of Cre dit
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a mount s hould be  incre a s e d in incre me nts  of $50.000. This  incre a s e  s hould occur
when the  tota l amount of the  advances , depos its , and prepayments  is  within $10,000
of the  pe rformance  bond or the  irrevocable  s ight dra ft Le tte r of Credit amount

b. Docke t proof of the  pe rforma nce  bond or the  irre voca ble  s ight dra ft Le tte r of Cre dit
within 365 days  of the  e ffective  da te  of an Orde r in this  ma tte r or 30 days  prior to the
provis ion of se rvice , whicheve r comes  firs t. The  pe rformance  bond or the  irrevocable
s ig h t d ra ft Le tte r o f C re d it m u s t re m a in  in  e ffe c t u n til fu rth e r o rd e r o f d ie
Commiss ion

8.2 RECOMMENDATION ON THE AP P LICANT 'S  P ETITION TO HA VE ITS  P ROP OS ED
SER VICES CLASSIFIED AS COMPETITIVE

Sta ff be lieves  tha t the  Applicant's  proposed se rvices  should be  cla ss ified a s  compe titive
The re  a re  a lte rna tive s  to  the  Applica nt's  s e rvice s . The  App lica n t will ha ve  to  convince
cus tomers  to purchase  its  se rvice s , and the  Applicant ha s  no ability to adve rse ly a ffect the  loca l
e xcha nge  s e rvice  ma rke ts  outs ide  of a re a s  s e rve d by ILEC a ffilia te s  in Arizona  the re fore , the
Applicant currently ha s  no marke t power in the  loca l exchange  se rvice  marke t whe re  a lte rna tive
provide rs  of te lecommunica tions  se rvice s  exis t. S ta ff the re fore  recommends  tha t the  Applicant's
proposed services  be  classified as  competitive



b. S ta ff re comme nds  tha t Frontie r file  the  orig ina l pe rforma nce  bond or
irrevocable  s ight draft Letter of Credit with the  Connnission's  Business  Office
and copies of the  performance bond or irrevocable  s ight draft Letter of Credit
with Docke t Control, a s  a  compliance  item in this  docke t, within 30 days  of
the  e ffe ctive  da te  of a  de cis ion in this  ma tte r. The  pe rformance  bond or
irrevocable  s ight draft Letter of Credit must remain in effect until further order
of the  Commission. The  Commission may draw on the  performance  bond or
irrevocable  s ight draft Letter of Credit, on behalf of, and for the  sole  benefit of
the  Company's  cus tomers , if the  Commiss ion finds , in its  discre tion, tha t the
Compa ny is  in de fa ult of its  obliga tions  a ris ing from its  Ce rtifica te . The
Commission may use  the  perfonnance  bond or irrevocable  s ight draft Le tte r
of Credit funds, as  appropria te , to protect the  Company's  customers  and the
public interest and take any and all actions the Commission deems necessary
in its  dis cre tion, including, but not limite d to re turning pre pa yme nts  or
deposits collected from the Company's customers


